
AMENDMENT NO. 9 
 

TERM CONTRACT NO. Y14-1055 
FOR 

ELEVATOR MAINTENANCE SERVICES – OEM COURTHOUSE AND CORRECTIONS 
 

EFFECTIVE DATE:  OCTOBER 1, 2020 
 
 

The above contract is changed as follows: 
 

A. The subject contract line items increased by 30% for the month of October per Attachment 1. 
 

B. By mutual consent, the subject contract is hereby extended for the period of October 1, 2020 
through October 31, 2020. 

 
 
All other prices, terms and conditions of the original contract remain the same. 
 
IN WITNESS WHEREOF, the parties have executed this amendment on the dates below: 
 
 
THYSSENKRUPP ELEVATOR   BOARD OF COUNTY COMMISSIONERS 
   ORANGE COUNTY, FLORIDA 
 
________________________________  ____________________________________ 
Signature      Signature 
 
_____________________________                   Zulay Millan, CPPO, CPPB, FCCM 
Printed/Typed Name        Assistant Manager, Procurement Division 
 
________________________________    
Title 
___________________________    
Date 
  

Daniel Duquenoy

Branch Manager

9/14/2020

112981
Pencil



ATTACHMENT 1 
 

 
DETAILED DESCRIPTION 

UNIT OF 
MEASURE NEW UNIT PRICE 

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 1 Staff 
Transportation/Property SS#85532 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 4 Inmate Movement 
Transportation/Property SS#85533 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 9 Public Lobby, Public 
Elevator   
Transportation/Property SS#85534 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 8 Public Lobby Staff 
Transportation/Property SS#85535 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 6 Release Lobby 
Transportation/Property SS#85536 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 5 Inmate Movement 
Transportation/Property SS#85537 MO  $         344.80  

Lot A - 33rd District - Corrections - Booking & Release Center - Elevator 1 Staff 
Transportation/Property SS#85538 MO  $         344.80  

Lot B - Downtown District - Courthouse Building A - Public Defender - Elevator E16 Passenger Levels 
B to 5 SS#50366 MO  $         851.02  

Lot B - Downtown District - Courthouse Building A - Public Defender - Elevator E17 Passenger Levels 
1 to 5 SS#50367 MO  $         851.02  

Lot B - Downtown District - Courthouse Building B - State Attorney - Elevator E18 Passenger Levels B 
to 5 SS#50362 MO  $         851.02  

Lot B - Downtown District - Courthouse Building B - State Attorney - Elevator E19 Passenger Levels 1 
to 5 SS#50363 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E1 Passenger Levels B to 23 
SS#50727 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E2 Passenger Levels 1 to 23 
SS#50728 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E3 Passenger Levels 1 to 23 
SS#50729 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E4 Passenger Levels 1 to 23 
SS#50730 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E5 Passenger Levels 1 to 23 
SS#50731 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E6 Passenger Levels B to 23 
SS#50732 MO  $         851.02  



Lot B - Downtown District - Courthouse Building C - Tower - Elevator E7 Passenger Levels 1 to 4 
SS#50360 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E8 Passenger Levels 1 to 23 
SS#50361 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E9 Judge North Levels B to 21 
SS#50369 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E10 Inmate North Levels B to 21 
SS#50370 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E11 Inmate South Levels B to 21 
SS#50371 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E12 Judge South Levels B to 21 
SS#50372 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E13 Judge North Levels 19, 21, 
23 SS#50364 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E14 Judge South Levels 19, 21, 
23 SS#50365 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - Elevator E15 Freight Levels B to 1 
SS#50733 MO  $         344.80  

Lot B - Downtown District - Courthouse Building E - Central Plant - Elevator E24 Elevator Pass/Freight 
Level B to 4 SS#50368 MO  $         851.02  

Lot B - Downtown District - Courthouse Building C - Tower - #1 Escalator UP 1-2 SS#50354 MO  $      2,344.60  

Lot B - Downtown District - Courthouse Building C - Tower - #2 Escalator DOWN 2-1 SS#50355 MO  $      2,344.60  

Lot B - Downtown District - Courthouse Building C - Tower - #1 Escalator UP 2-3 SS#50356 MO  $      2,344.60  

Lot B - Downtown District - Courthouse Building C - Tower - #2 Escalator DOWN 3-2 SS#50357 MO  $      2,344.60  

Lot B - Downtown District - Courthouse Building C - Tower - #1 Escalator UP 3-4 SS#50358 MO  $      2,344.60  

Lot B - Downtown District - Courthouse Building C - Tower - #2 Escalator DOWN 4-3 SS#50359 MO  $      2,344.60  

Lot C - Labor and Materials - Mechanic - Straight Time HR  $         186.19  

Lot C - Labor and Materials - Mechanic - Overtime - 1.5x HR  $         275.83  
Lot C - Labor and Materials - Helper - Straight Time HR  $         144.81  

Lot C - Labor and Materials - Helper - Overtime - 1.5x HR  $         144.81  
Lot C - Labor and Materials -   
Crew - Straight Time HR  $         331.01  
Lot C - Labor and Materials -   
Crew - Overtime - 1.5x HR  $         493.05  

 





AMENDMENT NO. 7 

TERM CONTRACT NO. Y14-1055 
FOR 

ELEVATOR MAINTENANCE SERVICES - OEM COURTHOUSE AND CORRECTIONS 

EFFECTIVE DATE: JULY 1, 2020 

The above contract is changed as follows: 

A. By mutual consent, the subject contract is hereby extended for the period of
July 1, 2020 through September 30, 2020.

All other prices, terms and conditions of the original contract remain the same. 

IN WITNESS WHEREOF, the parties have executed this amendment on the dates below: 

P1111:t I J. )"'-�&A,t,t,..q_ 
Printed/Typed Nam� 

Title 

Date 
5t, ,,, 2,,,, 

BOARD OF COUNTY COMMISSIONERS 
ORANGE COUNTY, FLORIDA 

Signature 

Zulay Millan. PPO. CPPB, FCCM 
Assistant Manager, Procurement Division 

















AMENDMENT NO.3 
Contract Y14-1055, Elevator Maintenance Services

OEM Courthouse and Corrections 

Effective Date: March 1, 2017 

The contract is changed as follows: 

a. Deletion - Lot C, Escalator Materials & Parts Reimbursement at Cost, 
decreasing contract amount by $4,500. 

b. Addition - Lot C - Materials & Parts Reimbursement at cost, increasing 
contract amount by $4,500. 

c. Addition of the following language: 

Line #40 - Parts - 10% markdown off list price 
This markdown only applies to ThyssenKrupp and Dover equipment, which 
does not include software, IMS, Destination Dispatch hardware, Destination 
Dispatch software, and non-OEM components. All other parts and material 
shall be reimbursed "at cost". 

All software, IMS, Destination Dispatch hardware, Destination Dispatch 
software, and non-OEM components shall be invoiced to the County at cost (no 
markup/markdown or discounts). The Contractor shall submit a .copy of the 
supplier's invoice for all purchases. Supplier's invoice shall detail the unit cost 
for all items. 

d. This amendment does not change the total contract amount of $990,012.20. 

All other terms, conditions and prices of the original contract remain the same. 

ThyssenKrupp Elevator 

By:.& 
Print Name: ,ll(;J( 1/v!-tli 
Name and Title: ~~lb~ i Jn kt'HU 



AMENDMENT NO. 2 
Contract Y14-1055, Elevator Maintenance Services

OEM Courthouse and Corrections 

Effective Date: July 1, 2016 

The contract is changed as follows: 

a. Addition of Escalator Materials & Parts Reimbursement at Cost. Contractor 
shall supply proof of purchase from a third party supplier for escalator parts and 
materials. Parts and material purchases for Orange County escalators shall be 
reimbursed to Contractor at the price paid to the third party supplier, in the 
amount of $5,000 annually. 

b. Addition to Freight Reimbursement. Reimbursement shall be for shipping 
charges for parts used in escalator and elevator repairs under this contract. 
Freight for unused parts shall be illegible for reimbursement, in the amount of 
$5,000 annually. 

c. This amendment increases the contract amount from $980,012.20 to 
$990,012.20, an increase of $10,000. 

All other terms, conditions and prices of the original contract remain the same. 

ThyssenKrupp Elevator 

s£7~ 
Print Name: La.!Mur- ~~S 
Name and Title:,gauc1 &k~..:r 

Board of County Commissioners 
Orange County, FL 

sy: ~u~Ul 
Carrie Woodell, MPAJO: CFCM, C. P.M. 
Manager, Procurement Division 

Date: J ~ \q ... J lJ) 



AMENDMENT NO. 1 
Contract Y14-1055, Elevator Maintenance Services

OEM Courthouse and Corrections 

Effective Date: July 1, 2015 

The contract is changed as follows: 

a. Update to Preventative Maintenance Language to include: 

Scope of Services, Item 8, Preventative Maintenance Minimum Frequency 

The hours noted in the Preventative Maintenance Minimum Frequency table is 
the minimum time required to perform the services outlined in this Contract. 
Additional time may be required depending on the equipment being serviced. 
Should additional time be required to ensure compliance with the Contract, the 
Contractor shall provide additional time at no additional cost to the County. 
Preventative Maintenance shall be invoiced according to the bid proposal form. 
There is no overtime for preventative maintenance preformed during non
standard hours. Preventative maintenance does not include travel time, repair 
time or time on call-back services. Only properly documented onsite time will 
be compensated. 

Preventative maintenance otherwise scheduled after hours may be performed 
during normal hours on County holidays with mutual agreement between the 
County representative and Contractor. 

Orange County Legal Holidays when most County buildings will be closed to 
the public are as follows: 

1. New Year's Day 
2. Martin Luther King Day 
3. Memorial Day 
4. Fourth of July 
5. Labor Day 
6. Thanksgiving Day and the Friday after Thanksgiving Day 
7. Christmas Eve and Christmas Day 

In addition to Orange County Holidays, the Ninth Judicial Circuit Court and the 
Clerk of Court also observe the following: 

1. Good Friday 
2. Rosh Hashanah 
3. Yom Kippur 
4. Veterans Day 



b. Addition to Preventative Maintenance Language to include: 

Modernization Language 

The County may choose to modernize all or a portion of vertical transportation 
units during the term of this contract. Modernization is defined as replacement 
of elevator motion and supervisory control systems. The County reserves the 
right to request proposals from multiple Contractors to perform these services. 
If the Contractor is considered in compliance with terms of this contract, the 
County may choose to provide the Contractor with the opportunity to submit a 
proposal. If the Contractor is not selected to perform the modernization of 
existing equipment, the Contractor may not be obligated to perform services 
outlined in this contract for the selected equipment. Upon written notice by the 
County to Contractor, services shall be suspended until after the completion of 
the modernization and expiration of the modernization warranty period. The 
Contractor will resume services to the vertical transportation units at the 
expiration of the modernization warranty period or upon receiving written notice 
from the County. The County reserves the right to remove the modernized 
units indefinitely from the service agreement with the existing service contract 
should it believe the newly modernized units are best serviced by an alternate 
contractor. 

If Contract is cancelled, Contractor agrees to take action reasonable necessary 
to cause an orderly cessation and transition of services to the County or 
another Contractor designated by County without detriment to rights of County 
or to continued operation of property including, but not limited to, refraining from 
any interference or disruption of occupants or other contractors. The 
Contractor shall immediately deliver to County all materials and documentation 
related to and required to facilitate services required by this contract, including 
but not limited to all reports, records, as-build wiring diagrams, portable 
electronic diagnostic devices, and access codes. No payment shall be made to 
the Contractor until the Count is in receipt of all required information and 
devices. 

All other terms, conditions and prices of the original contract remain the same. 

ThyssenKrupp Elevator 

8~ 
Print Name: L !Mt.iV /lLb 
Name and Title:,E.a~,~<--~ vt.(,..aoe 

Board of County Commissioners 
Orange County, FL 

By: lo.w .Ph Yll1tu 
Carrie Woodell, Administrator 
Procurement Division 

Date:1 :Zl _.,S 
Carrie Woodall. MPA. CFCM, CPPO, C.P.M. 
Procurement Division/Administrator 











Issue Date: May 16, 2014 
 
 

 
INVITATION FOR BIDS #Y14-1055-DG 

 
NOTICE IS HEREBY GIVEN that the Board of County Commissioners of Orange 
County, Florida, henceforth referred to as the County is accepting sealed bids for: 

 
 

ELEVATOR MAINTENANCE SERVICES – OEM COURTHOUSE 
 AND CORRECTIONS 

TERM CONTRACT  
 
Sealed bid offers in an original and three (3) copies for furnishing the above will be 
accepted up to 2:00 PM (local time), Tuesday, June 17, 2014, in the Procurement 
Division, Internal Operations Centre II, 400 E. South Street, 2nd Floor, Orlando, FL  
32801. 
 
Copies of the bid documents may be obtained from the Orange County Procurement 
Division at the above address.  Copies may be requested by phoning (407) 836-5635 or 
by download from the Internet at: 
 
http://apps.ocfl.net/orangebids/bidopen.asp 
 
 
A Non-Mandatory Pre-Bid Conference will be held on Friday, May 30, 2014, 2:00 
PM, at Orange County Facilities Training Room, 2010 E. Michigan Street, Orlando, 
Florida 32806.  Attendance is not mandatory but is encouraged. 
 
 
 
 
 
 
 

Johnny M. Richardson, CPPO, CFCM 
Manager, Procurement Division 

 
 
 

NOTICE TO BIDDERS 
 
 
To ensure that your bid is responsive, you are urged to request clarification or guidance 
on any issues involving this solicitation before submission of your response.  Your point-
of-contact for this solicitation is Dorothy Gordon, Senior Purchasing Agent at 
Dorothy.Gordon@ocfl.net.  
 

http://apps.ocfl.net/orangebids/bidopen.asp
mailto:__________@ocfl.net
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GENERAL TERMS AND CONDITIONS 
 
1. GENERAL INFORMATION 
 
 These specifications constitute the complete set of requirements and bid forms.  

The bid response page(s), and all forms listed on the bid response page(s) shall 
be completed, signed, and sealed in an envelope bearing the bid number on 
the outside and mailed or presented to the Procurement Division on or before the 
specified time and date.  Failure to comply with the preceding requirements shall 
result in the rejection of the bid. 

 
Bids submitted by e-mail, telephone or fax shall not be accepted.  An e-
mailed or a faxed bid shall be rejected as non-responsive regardless of 
where it is received. 

 
 It is the sole responsibility of the bidder to ensure that his or her bid reaches the 

Procurement Division.  All bids, proposals or quotations, unless otherwise 
specified, must be delivered to the following address not later than the time and 
date specified in the solicitation: 

 
Procurement Division 

Internal Operations Centre II 
400 E. South Street, 2nd Floor 

Orlando, FL  32801 
 
 Bidders are cautioned that they are responsible for delivery to the specific 

location cited above.  Therefore, if your bid, proposal, or quotation is delivered by 
an express mail carrier or by any other means, it is your responsibility to ensure 
delivery to the above address.  This office will not be responsible for deliveries 
made to any place other than the specified address.  

 
 The County shall not be responsible for delays caused by any occurrence.  

The time/date stamp clock located in the Procurement Division shall serve 
as the official authority to determine lateness of any bid.  The bid time must 
be and shall be scrupulously observed.  Under no circumstances shall bids 
delivered after the time specified be considered.  Such bids will be returned 
to the vendor unopened.  The decision to refuse to consider a bid or 
proposal that was received beyond the date/time established in the 
solicitation shall not be the basis for a protest pursuant to the Orange 
County Code (Procurement Ordinance). 

 
 All bids must be typewritten or filled in with pen and ink, and must be signed in 

ink by an officer or employee having authority to bind the company or firm.  
Errors, corrections, or changes on any document must be initialed by the 
signatory of the bid. 

 
 Bidders shall not be allowed to modify their bids after the opening time and date.  

Bid files may be examined during normal working hours, (30) days after bid 
opening or upon recommendation for award, whichever occurs first.  Bidders 
desiring to view these documents are urged to schedule an appointment. 
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 For information concerning this bid, please contact the Procurement Division at 
the address listed above or by calling (407) 836-5635.  Please specify the bid 
number for which you are inquiring. 

 
2. FEDERAL AND STATE TAX 
 
 The County is exempt from Federal and State Sales and Use Taxes for tangible 

personal property (Certificate of Registry for tax transactions under Chapter 32, 
Internal Revenue Code and Florida Sales/Use Tax Exemption Certificate).  The 
Procurement Division Manager will sign an exemption certificate submitted by the 
Contractor.  Contractors doing business with the County shall not be exempted 
from paying sales tax to their suppliers for materials to fulfill contractual 
obligations with the County, nor shall any Contractor be authorized to use the 
County’s Tax Exemption Number in securing such materials. 

 
3. ACCEPTANCE/REJECTION/CANCELLATION 
 
 The County reserves the right to accept or to reject any or all bids and to make 

the award to that bidder who, in the opinion of the County, will be in the best 
interest of and/or the most advantageous to the County.  The County also 
reserves the right to reject the bid of any Bidder who has previously failed in the 
proper performance of an award or to deliver on time contracts of a similar nature 
or who, in the County’s opinion, is not in a position to perform properly under this 
award.  The County reserves the right to inspect all facilities of Bidders in order to 
make a determination as to the foregoing.  The County reserves the right to 
waive any irregularities and technicalities and may, at its discretion, request a re-
bid.  Award will be made to the lowest responsive and responsible bidder as 
determined by the County.    

 
The County reserves the right, and the Procurement Division Manager, has 
absolute and sole discretion, to cancel a solicitation at any time prior to approval 
of the award by the Board of County Commissioners when such approval is 
required.  The decision to cancel a solicitation cannot be the basis for a protest 
pursuant to the Orange County Code. 

 
4. NO BID 
 
 Where more than one item is listed, any items not bid upon must be indicated 

“NO BID”.   
 
5. CONFLICT OF INTEREST 
 
 The award is subject to provisions of applicable State Statutes and County 

Ordinances.  All bidders must disclose with their bid the name of any officer, 
director, or agent who is also an employee of Orange County.  Further, all 
bidders must disclose the name of any County employee who owns, directly or 
indirectly, an interest of ten percent (10%) or more in the Bidder’s firm or any of 
its branches.  Should the Contractor permanently or temporarily hire any County 
employee who is, or has been, directly involved with the Contractor prior to or 
during performance of the resulting contract, the contract shall be subject to 
immediate termination by the County. 
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6. LEGAL REQUIREMENTS 
 
 All applicable Federal and State laws, Municipal and County ordinances, that in 

any manner affect the items covered herein apply.  Lack of knowledge by the 
Bidder shall in no way be a cause for relief from responsibility. 

 
A. Contractors doing business with the County are prohibited from 

discriminating against any employees, applicant, or client because of race, 
religion, color, disability, national origin, gender, or age with regard to but 
not limited to the following: employment practices, rates of pay or other 
compensation methods, and training selection. 

 
B. Minority/Women Business Enterprises (M/WBE) indicates a business 

entity of which 51% or more is owned and operated by a minority.  In this 
instance, minority group members are citizens of the United States or 
lawfully admitted permanent residents who are Blacks, Hispanics, 
Women, Native Americans, Asian-Pacific, Asian-Indian.  Businesses 
wishing to participate in the County procurement process as an M/WBE 
are required to complete a certification application to attain recognition as 
such.  You may contact the Procurement Division or the Business 
Development Division for information and assistance. 

 
7. MISTAKES 
 
 In the event of extension error(s), the unit price will prevail and the bidder’s total 

offer will be corrected accordingly.  In the event of addition errors, the extended 
totals will prevail and the Bidder’s total will be corrected accordingly.  Bidders 
must check their bid proposal where applicable.  Failure to do so will be at the 
bidder’s risk.  Bids having erasures or corrections must be initialed in ink by the 
Bidder.   

 
8. AVAILABILITY OF FUNDS 
 
 The obligations of the County under this award are subject to the availability of 

funds lawfully appropriated for its purpose by the State of Florida and the Orange 
County Board of County Commissioners, or other specified funding source for 
this procurement. 

 
9. EEO STATEMENT 

 
It is hereby declared that equal opportunity and nondiscrimination shall be the 
County’s policy intended to assure equal opportunities to every person, 
regardless of race, religion, sex, sexual orientation and gender 
expression/identity, color, age, disability or national origin, in securing or holding 
employment in a field of work or labor for which the person is qualified, as 
provided by Section 17-314 of the Orange County Code and the County 
Administrative Regulations. 
 
Further, the Contractor shall abide by the following provisions: 
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A. The Contractor shall represent that the Contractor has adopted and 
maintains a policy of nondiscrimination as defined by applicable County 
ordinance throughout the term of this contract. 

B. The Contractor shall allow reasonable access to all business and 
employment records for the purpose of ascertaining compliance with the 
non-discrimination provision of the contract. 

C. The provisions of the prime contract shall be incorporate by the Contractor 
into the contracts of any applicable subcontractors. 

 
10. BID TABULATION AND RESULTS 
 
 Bid tabulations shall be available thirty (30) days after opening on the Orange 

County website at:  http://apps.ocfl.net/orangebids/bidresults/results.asp, or until 
notice of intended action, whichever is sooner. 

 
11. BID FORMS 
 
 All bids must be submitted on the County’s standard Bid Response Form.  Bids 

on Bidder’s quotation forms shall not be accepted. 
 
12. FLORIDA PREFERENCE 
 
 In the event this Invitation for Bids is to acquire personal property and the lowest 

responsive and responsible bid submitted in response to this Invitation for Bids, 
is by a bidder whose principal place of business is in a state other than Florida 
and such state or political subdivision thereof grants a preference for the 
purchase of personal property to a person whose principal place of business is in 
such a state, then Orange County Florida may award a preference to the lowest 
responsive and responsible bidder having a principal place of business within the 
State of Florida.  Such preference shall be equal to the preference granted by the 
state in which the lowest responsive and responsible bidder has its principal 
place of business.  This section shall not apply to transportation projects in which 
Federal aid funds are used. 

 
 Any bidder whose principal place of business is outside the State of Florida must 

accompany any written bid documents with a written opinion of an attorney at law 
licensed to practice law in that foreign state, as to the preferences, if any or none, 
granted by the law of that state to its own business entities whose principal 
places of business are in that foreign state in the letting of any or all public 
contracts.  Reference Florida Statutes 287.084. 

 
13. RECIPROCAL PREFERENCE 
 
 In the event the lowest responsive and responsible bid submitted in response to 

any Invitation for Bids is by a bidder whose principal place of business is in a 
county other than Orange County, and such county grants a bid preference for 
purchases to a bidder whose principal place of business is in such a county, then 
Orange County may award a preference to the next lowest responsive and 
responsible bidder having a principal place of business within Orange County 
Florida.  Such preference shall be equal to the preference granted by the county 
in which the lowest responsive and responsible bidder has its principal place of 
business.

http://apps.ocfl.net/orangebids/bidresults/results.asp
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14. POSTING OF RECOMMENDED AWARD AND PROTESTS 
 
 The recommended award will be posted for review by interested parties at the 

Procurement Division and at 
http://apps.ocfl.net/OrangeBids/AwardsRec/default.asp prior to submission 
through the appropriate approval process and will remain posted for a period of 
five (5) full business days.  

 
• Orange County Lobbyist Regulations General Information  

http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/do
cs/200814.pdf  

             
A lobbying blackout period shall commence upon issuance of the 
solicitation until the Board selects the Contractor.  For procurements that 
do not require Board approval, the blackout period commences upon 
solicitation issuance and concludes upon contract award. 

 
 The Board of County Commissioners may void any contract where the 

County Mayor, one or more County Commissioners, or a County staff 
person has been lobbied in violation of the black-out period restrictions of 
Ordinance No. 2002-15. 

 
• Orange County Protest Procedures 

http://www.orangecountyfl.net/Portals/0/Resources/Internet/DEPART
MENTS/County_Admin/docs/CodeCH17-313.pdf   

 
 Failure to file a protest with the Procurement Division Manager by 5:00 PM on 

the fifth full business day, after posting, shall constitute a waiver of bid protest 
proceedings. 

 
15. BID AND RELATED COSTS 
 
 By submission of a bid, the Bidder agrees that any and all costs associated with 

the preparation of the bid will be the sole responsibility of the Bidder.  The Bidder 
also agrees that the County shall bear no responsibility for any costs associated 
with the preparation of the bid including but not limited to any administrative or 
judicial proceedings resulting from the solicitation process. 

 
16. CONTRACTUAL AGREEMENT 
 
 This Invitation for Bids shall be included and incorporated in the final contract or 

purchase order.  The order of contract precedence will be the contract (purchase 
order), bid document, and response.  Any and all legal actions associated with 
this Invitation for Bids and/or the resultant contract (purchase order) shall be 
governed by the laws of the State of Florida.  Venue for any litigation involving 
this contract shall be the Ninth Circuit Court in and for Orange County, Florida. 

 

http://apps.ocfl.net/OrangeBids/AwardsRec/default.asp
http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/docs/200814.pdf
http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/docs/200814.pdf
http://www.orangecountyfl.net/Portals/0/Resources/Internet/DEPARTMENTS/County_Admin/docs/CodeCH17-313.pdf
http://www.orangecountyfl.net/Portals/0/Resources/Internet/DEPARTMENTS/County_Admin/docs/CodeCH17-313.pdf
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17. PUBLIC ENTITY CRIME 
 
 Section 287.133(3)(d), Florida Statutes, provides that the Florida Department of 

Management Services shall maintain a list of the names and addresses of those 
who have been disqualified from participating in the public contracting process 
under this section.  

 
http://www.dms.myflorida.com/business_operations/state_purchasing/ven
dor_information/convicted_suspended_discriminatory_complaints_vendor
_lists/convicted_vendor_list  

 
A person or affiliate who has been placed on The Convicted Vendor list following 
a conviction for a public entity crime shall not submit a bid on a contract with a 
public entity for the construction or repair of a public building or public work, shall 
not submit bids on leases of real property to a public entity, shall not be awarded 
or perform work as a contractor, supplier, subcontractor, or consultant under a 
contract with a public entity, and shall not transact business with any public entity 
in excess of the threshold amount provided in Florida Statute Section 287.017, 
for CATEGORY TWO for a period of thirty-six (36) months from the date of being 
placed on The Convicted Vendor List. 

 
18. DRUG-FREE WORKPLACE FORM 
 
 The Drug-Free Workplace Form, attached hereto, shall be submitted prior to 

award of the bid.  Failure to submit this form prior to award of the bid shall 
result in rejection/disqualification of your bid.  Failure to certify the firm has a 
drug-free workplace in accordance with Florida Statute 287.087 shall result in 
rejection/disqualification of your bid. 

 
19. SUBCONTRACTING 
 
 Bidders subcontracting any portion of the work shall state name and address of 

subcontractor and the name of the person to be contacted on the attached 
“Schedule of Subcontractors Form”. 

 
20. CONFLICT OF INTEREST FORM 
 
 Bidder shall complete the Conflict of Interest Form attached hereto and submit it 

with their bid. 
 
21. ETHICS COMPLIANCE 
 

The following forms are included in this solicitation and shall be completed and 
submitted as indicated below: 

 
A. Orange County Specific Project Expenditure Report -The purpose of 

this form is to document any expenses incurred by a lobbyist for the 
purposes described in Section 2-351, Orange County Code. This form 
shall be completed and submitted with any bid, proposal or other response 
to an Orange County solicitation.   

http://www.dms.myflorida.com/business_operations/state_purchasing/vendor_information/convicted_suspended_discriminatory_complaints_vendor_lists/convicted_vendor_list
http://www.dms.myflorida.com/business_operations/state_purchasing/vendor_information/convicted_suspended_discriminatory_complaints_vendor_lists/convicted_vendor_list
http://www.dms.myflorida.com/business_operations/state_purchasing/vendor_information/convicted_suspended_discriminatory_complaints_vendor_lists/convicted_vendor_list
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The Bidder to the solicitation shall not be awarded a contract unless this 
form has been completed and submitted.  Any questions concerning this 
form shall be addressed to the purchasing agent or contract administrator 
identified in the applicable solicitation.  Also, a listing of the most 
frequently asked questions concerning this form is attached for your 
information. 
 

B.  Relationship Disclosure Form – The purpose of this form is to document 
any relationships between a bidder, proposer or responder to an Orange 
County solicitation and the Mayor or any other member of the Orange 
County Board of County Commissioners.  This form shall be completed 
and submitted with the applicable bid, proposal, or response to an Orange 
County solicitation.  No contract award shall be made unless this form has 
been completed and submitted.  Any questions concerning this form shall 
be addressed to the purchasing agent or contract administrator identified 
in the applicable solicitation.  Also, a listing of the most frequently asked 
questions concerning this form is attached for your information. 

 
22. SUBMISSION OF BID 
 
 The bid must be mailed or hand delivered in a sealed envelope to: 
 

ORANGE COUNTY PROCUREMENT DIVISION  
Internal Operations Centre II 

400 E. South Street, 2nd Floor 
Orlando, Florida 32801 

 
 Bidders must indicate on the sealed envelope the following: 
 

A. Invitation for Bids Number 
B. Hour and Date of Opening 
C. Name of Bidder 

 
 Bids received after the time, date, and/or at the location specified, due to failure 

to identify the envelope with the above information shall be rejected. 
 
23. COPIES 
 
 Copies of documents, records, materials, and/or reproductions requests will be 

charged in accordance with Orange County’s fee schedule.  Copyrighted 
materials may be inspected, but cannot be copied or reproduced per Federal law. 

 
24. PROPRIETARY/RESTRICTIVE SPECIFICATIONS 
 
 If a prospective bidder considers the specification contained herein to be 

proprietary or restrictive in nature, thus potentially resulting in reduced 
competition, he/she is urged to contact the Procurement Division prior to bid 
opening.  Specifications which are unrelated to performance will be considered 
for deletion via addendum to this Invitation for Bids. 
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25. ASSISTANCE WITH SPECIFICATIONS 
 
 Any prospective bidder which assisted the County in developing or writing the 

specifications contained herein are requested to so note such on the bid proposal 
page of their bid response. 

 
26. PAYMENT TERMS/DISCOUNTS 
 
 The County’s payment terms are in accordance with Florida Statute 218, Local 

Government Prompt Payment Act.  Cash discounts for prompt payment will not 
be considered in determining the lowest net cost for bid evaluation purposes. 

 
27. PATENTS AND ROYALTIES 
 
 Unless otherwise provided, the Contractor shall be solely responsible for 

obtaining the right to use any patented or copyrighted materials in the 
performance of the contract resulting from this Invitation for Bids. 

 
The Contractor, without exception, shall indemnify and save harmless the County 
and its employees from liability of any nature or kind, including cost and 
expenses for or on account of any copyrighted, patented, or unpatented 
invention, process, or article manufactured or supplied by the Contractor.  In the 
event of any claim against the County of copyright or patent infringement, the 
County shall promptly provide written notification to the Contractor.  If such a 
claim is made, the Contractor shall use its best efforts to promptly purchase for 
the County any infringing products or services or procure a license, at no cost to 
the County, which will allow continued use of the service or product.  If none of 
the alternatives are reasonably available, the County agrees to return the article 
on request to the Contractor and receive reimbursement, if any, as may be 
determined by a court of competent jurisdiction. 
 

28. INDEMNIFICATION  
 
To the fullest extent permitted by law, the Contractor shall defend, indemnify, 
and hold harmless the County, its officials, agents, and employees from and 
against any and all claims, suits, judgments, demands, liabilities, damages, cost 
and expenses including attorney's fees of any kind or nature whatsoever arising 
directly or indirectly out of or caused in whole or in part by any act or omission 
of the Contractor or its subcontractors, anyone directly or indirectly employed by 
them, or anyone for whose acts any of them may be liable; excepting  those 
acts or omissions arising out of the sole negligence of the County. 

 
29. CLARIFICATIONS 
 
 It is the Bidder’s responsibility to become familiar with and fully informed 

regarding the terms, conditions and specifications of this Invitation for Bids.  Lack 
of understanding and/or misinterpretation of any portions of this Invitation for Bids 
shall not be cause for withdrawal of your bid after opening or for subsequent 
protest of award.  Bidder’s must contact the Procurement Division, at the phone 
number on the bid cover sheet prior to bid opening, should clarification be 
required. 
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 Modification or alteration of the documents contained in the solicitation or 
contract shall only be valid if mutually agreed to in writing by the Bidder and the 
County. 

 
30. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 
 By submission of this bid, the Bidder certifies, and in the case of a joint bid each 

party thereto certifies as to its own organization, that in connection with this 
procurement: 

 
A. The prices in this bid have been arrived at independently, without 

consultation, collusion, communication, or agreement for the purpose of 
restricting competition, as to any matter relating to such prices with any 
other bidder or with any competitor. 

 
B. Unless otherwise required by law, the prices which have been quoted in 

this bid have not been knowingly disclosed by the Bidder and will not 
knowingly be disclosed by the Bidder prior to opening, directly or indirectly 
to any other Bidder or to any competitor; and, 

 
C. No attempt has been made or shall be made by the Bidder to induce any 

other person or bidder to submit or not to submit a bid for the purpose of 
restricting competition. 

 
31. SUCCESSORS AND ASSIGNS 
 
 The County and the Contractor each binds itself and its partners, successors, 

executors, administrators, and assigns to the other party of this Contract and to 
the partners, successors, executors, administrators, and assigns of such other 
party, in respect to all covenants of this Contract.  Except as above, neither the 
County nor the Contractor shall assign, sublet, convey or transfer its interest in 
this Contract without the written consent of the other.  Nothing herein shall be 
construed as creating any personal liability on the part of any officer or agent of 
the County which may be a party hereto, nor shall it be construed as giving any 
rights or benefits hereunder to anyone other than the County and the Contractor. 

 
32. PRICING/AUDIT 
 

The Contractor shall establish and maintain a reasonable accounting system, 
which enables ready identification of Contractor’s cost of goods and use of funds.  
Such accounting system shall also include adequate records and documents to 
justify all prices for all items invoiced as well as all charges, expenses and costs 
incurred in providing the goods for at least five (5) years after completion of this 
contract.  The County or its designee shall have access to such books, records, 
subcontract(s), financial operations, and documents of the Contractor or its 
subcontractors as required to comply with this section for the purpose of 
inspection or audit anytime during normal business hours at the Contractor's 
place of business.  This right to audit shall include the Contractor’s 
subcontractors used to procure goods or services under the contract with the 
County.  Contractor shall ensure the County has these same rights with 
subcontractor(s) and suppliers. 
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33. EMPLOYEES OF THE CONTRACTOR 
 
 All work under this contract shall be performed in a professional and skillful 

manner.  The County may require, in writing, that the Contractor remove from 
this contract any employee the County deems incompetent, careless, or 
otherwise objectionable. 

 
34. TOBACCO FREE CAMPUS 
 

All Orange County operations under the Board of County Commissioners shall 
be tobacco free.  This policy shall apply to parking lots, parks, break areas and 
worksites.  It is also applicable to Contractors and their personnel during contract 
performance on County owned property.  Tobacco is defined as tobacco 
products including, but not limited to, cigars, cigarettes, pipes, chewing tobacco 
and snuff.  Failure to abide by this policy may result in civil penalties levied under 
Chapter 386, Florida Statutes and/or contract enforcement remedies.   

 
35. CONTRACT CLAIMS 
 
 “Claim” as used in this provision means a written demand or written assertion by 

one of the contracting parties seeking as a matter of right, the payment of a 
certain sum of money, the adjustment or interpretation of contract terms, or other 
relief arising under or relating to this contract. 

 
 Claims made by a Contractor against the County relating to a particular contract 

shall be submitted to the Procurement Division Manager in writing clearly labeled 
“Contract Claim” requesting a final decision.  The Contractor also shall provide 
with the claim a certification as follows:  “I certify that the claim is made in good 
faith; that the supporting data are accurate and complete to the best of my 
knowledge and belief; that the amount requested accurately reflects the contract 
adjustment for which the Contractor believes the County is liable; and that I am 
duly authorized to certify the claim on behalf of the Contractor..”   

 
 Failure to document a claim in this manner shall render the claim null and 

void.  Moreover, no claim shall be accepted after final payment of the 
contract. 

 
 The decision of the Procurement Division Manager shall be issued in writing and 

shall be furnished to the Contractor.  The decision shall state the reasons for the 
decision reached.  The Procurement Division Manager shall render the final 
decision within sixty (60) days after receipt of Contractor’s written request for a 
final decision.  The Procurement Division Manager’s decision shall be final and 
conclusive. 

 
 The Contractor shall proceed diligently with performance of this contract pending 

final resolution of any request for relief, claim, appeal or action arising under the 
contract and shall comply with any final decision rendered by the Procurement 
Division Manager. 



Page 12 

36. VERIFICATION OF EMPLOYMENT STATUS 
 

Prior to the employment of any person under this contract, the Contractor shall 
utilize the U.S. Department of Homeland Security’s E-Verify system to verify the 
employment eligibility of (a) all persons employed during the contract term by the 
Contractor to perform employment duties within Florida and (b) all persons, 
including subcontractors, assigned by the Contractor to perform work pursuant to 
the contract with Orange County.  Please refer to USCIS.gov for more 
information on this process. 

 
Only those employees determined eligible to work within the United States 
shall be employed under this contract.   

 
By submission of a bid in response to this solicitation, the Contractor affirms that 
all employees in the above categories shall undergo e-verification before 
placement on this contract.  The Contractor shall commit to comply with this 
requirement by completing the E-Verification certification, contained in this 
solicitation. 
 

37. CONFIDENTIAL INFORMATION 
 
In accordance with Chapter 119 of the Florida Statutes (Public Records Law), 
and except as many be provided by other applicable State or Federal Law, all 
proposers should be aware that Request for Proposals or Invitation for Bids and 
the responses thereto are in the public domain.  Proposers must identify 
specifically any information contained in their response which they consider 
confidential and/or proprietary and which they believe to be exempt from 
disclosure, citing specifically the applicable exempting law. 
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SPECIAL TERMS AND CONDITIONS 
 
1. PRE-BID CONFERENCE 
 
 All interested parties are invited to attend a Non-Mandatory Pre-bid 

Conference on Friday, May 30, 2014, commencing at 2:00 PM and located at 
Orange County Facilities Training Room, 2010 E. Michigan Street, Orlando, 
Florida 32806. 

 
 At that time, the County’s representative shall be available to answer questions 

relative to this Invitation for Bids.  Any suggested modifications may be presented 
in writing to, or discussed with, the County’s representative(s) at this meeting and 
may be considered by said representative(s) as possible amendments to the 
Invitation for Bids. 

 
2. INSPECTION OF FACILITIES/AREAS 
 
 It is the Bidder’s responsibility to become fully informed as to the nature and 

extent of the work required, local site conditions and any other factors that may 
impact performance of the contract.  The responsibility to inspect the worksite is 
the sole responsibility of the Bidder.  Arrangement for Bidder’s inspection of 
facilities and/or activity schedules may be secured from Colleen Puglisi, by 
telephone (407) 836-6539.  Failure to visually inspect the facilities may be cause 
for disqualification of your bid.  After contract award, no additional compensation 
shall be made as a result of differences between actual labor and materials 
required to complete the project and the contract amount. 

 
3. QUALIFICATION OF BIDDERS/PERSONNEL 
 

This bid shall be awarded to a responsible, responsive bidder, qualified by 
experience to provide the work specified. The bidder shall submit the following 
information with his bid: 

 
A. List and brief description of similar work satisfactorily completed with 

location, dates of contract, names, addresses and telephone numbers of 
owners by completing the attached reference sheets. A minimum of three 
(3) commercial references shall be provided. 

 
B.  List of equipment and facilities available to do the work. 
 
C.  List of personnel, by name and title, contemplated to perform the work. 

Resumes shall be provided for management and service personnel.   
 
D.  Submit proof, in the form of an occupational license or any other 

incorporation document that demonstrates that the company has been in 
business a minimum of five (5) years. 

 
E. Submit proof the bidder has a minimum of five (5) years of similar 

commercial experience in the preventative maintenance and repairs of 
elevators, escalators, chairlifts, and dumbwaiters. 
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F. Submit a written statement attesting that a minimum of thirty percent 
(30%) of the bidder’s business is in the maintenance and repair of 
elevators, as opposed to the installation of elevators. 

 
G. By submittal of a bid, the bidder agrees that the County shall make the 

sole determination as to whether or not sufficient experience and expertise 
exist and the bidder’s protocol is sufficient to achieve the desired results. 

 
 Failure to submit the above requested information may be cause for 

rejection of your bid. 
 

The determination on whether a bidder is responsible or not shall be at the sole 
discretion of the County.  Although the County may request the submission of a 
minimum number of contracts similar to the requirements of this solicitation with 
certain minimum dimensions, quantities, dollar values, etc., the County’s 
determination of a bidder’s responsibility shall not be solely based on the number 
of similar procurements the bidder provides but the entirety of the bidder’s 
qualifications. 

 
4. LICENSES AND PERMITS 
 
 Prior to furnishing the requested services, the Contractor shall obtain, at no 

additional cost to Orange County, any and all licenses and permits required to 
complete this contractual service.  These licenses and permits shall be readily 
available for review by the Procurement Division Manager or authorized 
designee. 

 
5. BID ACCEPTANCE PERIOD 
 
 A bid shall constitute an irrevocable offer for a period of ninety (90) days from the 

bid opening date or until the date of award, whichever is earlier.  In the event that 
an award is not made by the County within ninety (90) days from the bid opening 
date, the Bidder may withdraw his bid or provide a written extension of his bid. 

 
6. AWARD 
 
 Award shall be made on an “All-or-None Total Estimated Bid” basis to the lowest 

responsive and responsible Bidder. 
 
7. POST AWARD MEETING 
 
 Within ten (10) days after receipt of notification of award of bid, Contractor shall 

meet with the County’s representative(s) to discuss job procedures and 
scheduling. 

 
8. PERFORMANCE 
 
 Timely performance is of the essence in the award of this Invitation for 

Bids.  Performance shall be as specified from receipt of delivery order.  Bids 
which fail to meet this requirement shall be rejected. 
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 It is hereby understood and mutually agreed to by and between parties hereto 
that the time of performance is an essential condition of this contract. 

 
 Should the Contractor neglect, fail or refuse to provide the services within the 

time herein specified, then said Contractor does hereby agree as part of the 
consideration for the awarding of this contract, to pay Orange County the sum 
extended by the County to contract for like services approved by the 
Procurement Division for the period from the required scheduled commencement 
date until performance of services covered in the Invitation for Bids is completed. 

 
 The Contractor shall, within two (2) calendar days from the beginning of such 

delay, notify the Procurement Division Manager in writing of the cause(s) of the 
delay. 

 
9. TERMINATION 
 

A. Termination for Default: 
 
 The County may, by written notice to the Contractor terminate this contract 

for default in whole or in part (delivery orders, if applicable) if the 
Contractor fails to: 

 
1. Provide products or services that comply with the specifications 

herein or fails to meet the County’s performance standards 
 
2. Deliver the supplies or to perform the services within the time 

specified in this contract or any extension. 
 
3. Make progress so as to endanger performance of this contract 
 
4. Perform any of the other provisions of this contract. 
 

 Prior to termination for default, the County shall provide adequate written 
notice to the Contractor through the Procurement Division Manager, 
affording him/her the opportunity to cure the deficiencies or to submit a 
specific plan to resolve the deficiencies within ten (10) days (or the period 
specified in the notice) after receipt of the notice.  Failure to adequately 
cure the deficiency shall result in termination action.  Such termination 
may also result in suspension or debarment of the Contractor in 
accordance with the County’s Procurement Ordinance.  The Contractor 
and its sureties (if any) shall be liable for any damage to the County 
resulting from the Contractor’s default of the contract. This liability includes 
any increased costs incurred by the County in completing contract 
performance. 

 
 In the event of termination by the County for any cause, the Contractor 

shall have, in no event, any claim against the County for lost profits or 
compensation for lost opportunities.  After a receipt of a Termination 
Notice and except as otherwise directed by the County the Contractor 
shall: 

 
1. Stop work on the date and to the extent specified. 
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2. Terminate and settle all orders and subcontracts relating to the 
performance of the terminated work 

 
3. Transfer all work in process, completed work, and other materials 

related to the terminated work as directed by the County. 
 
4. Continue and complete all parts of that work that have not been 

terminated. 
 
 If the Contractor’s failure to perform the contract arises from causes 

beyond the control and without the fault or negligence of the Contractor 
the contract shall not be terminated for default. Examples of such causes 
include (1) acts of God or the public enemy, (2) acts of a government in its 
sovereign capacity, (3) fires, (4) floods, (5) epidemics, (6) strikes and (7) 
unusually severe weather. 

 
B. Termination for Convenience: 
 
 The County, by written notice, may terminate this contract, in whole or in 

part, when it is in the County’s interest.  If this contract is terminated, the 
County shall be liable only for goods or services delivered and accepted.  
The County Notice of Termination shall provide the Contractor thirty (30) 
days prior notice before it becomes effective.  A termination for 
convenience may apply to individual delivery orders, purchase 
orders or to the contract in its entirety. 

 
10. PAYMENT 
 
 Partial payments for the value of items received and accepted may be requested 

by the submission of a properly executed invoice, with supporting documents if 
required.  Payment shall be made in accordance with Florida Statute 218, Local 
Government Prompt Payment Act.  Payment for accepted 
equipment/supplies/services shall be accomplished by submission of an invoice, 
in duplicate, to: 

 
Orange County Facilities Management 

Fiscal Office – Internal Operations Centre II 
400 E. South Street 

Orlando, Florida 32801 
Phone (407) 836-7478 

 
 In the event additional County Departments or other public entities utilize this 

contract, invoices are to be sent directly to the Department or entity placing the 
order. 

 
11. WARRANTY 
 
 The Contractor shall fully warrant all equipment furnished hereunder against 

defect in materials and/or workmanship for a period of one (1) year from date of 
delivery/acceptance by Orange County.   
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Should any defect in materials or workmanship, except ordinary wear and tear, 
appear during the above stated warranty period, the Contractor shall repair or 
replace same at no cost to the County, immediately upon written notice from the 
County’s authorized representative.  The Contractor shall be responsible for 
either repairing the equipment on site or transporting the equipment to his/her 
repair facility at no cost to the County.  All warranty provisions of the Uniform 
Commercial Code shall additionally apply. 

 
12. SAFETY AND PROTECTION OF PROPERTY  
 

The Contractor shall at all times: 
 

A. Initiate, maintain and supervise all safety precautions and programs in 
connection with its services or performance of its operations under this 
contract. 
 

B. Take all reasonable precautions to prevent injury to employees, including 
County employees and all other persons affected by their operations. 

 
C. Take all reasonable precautions to prevent damage or loss to property of 

Orange County, or of other Contractors, consultants or agencies and shall 
be held responsible for replacing or repairing any such loss or damage. 
 

D. Comply with all ordinances, rules, regulations, standards and lawful orders 
from authority bearing on the safety of persons or property or their 
protection from damage, injury or loss. This includes but is not limited to: 

 
o Occupational Safety and Health Act (OSHA) 
o National Institute for Occupational Safety & Health (NIOSH) 
o National Fire Protection Association (NFPA) 
o American Society of Heating, Refrigeration & Air-Conditioning 

Engineers (ASHRAE) 
 

E. The Contractor shall also comply with the guidelines set forth in the 
Orange County Safety & Health Manual.  The manual can be accessed 
online at the address listed below: 

 
http://www.orangecountyfl.net/YourLocalGovernment/CountyDepart
ments/OfficeofAccountability/RiskManagement/SafetyandHealthMan
ual.aspx 
 

13. INSURANCE REQUIREMENTS 
 

Contractor shall maintain on a primary basis and at its sole expense, at all times 
throughout the duration of this contract the following types of insurance coverage 
with limits and on forms (including endorsements) as described herein.  These 
requirements, as well as the County’s review or acceptance of insurance 
maintained by Contractor is not intended to and shall not in any manner limit or 
qualify the liabilities or obligations assumed by Contractor under this contract. 

http://www.orangecountyfl.net/YourLocalGovernment/CountyDepartments/OfficeofAccountability/RiskManagement/SafetyandHealthManual.aspx
http://www.orangecountyfl.net/YourLocalGovernment/CountyDepartments/OfficeofAccountability/RiskManagement/SafetyandHealthManual.aspx
http://www.orangecountyfl.net/YourLocalGovernment/CountyDepartments/OfficeofAccountability/RiskManagement/SafetyandHealthManual.aspx
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The Contractor shall require and ensure that each of its sub-contractors providing 
services hereunder (if any) procures and maintains until the completion of their 
respective services, insurance of the types and to the limits specified herein.   
 
Insurance carriers providing coverage required herein shall be licensed to 
conduct business in the State of Florida and shall possess a current A.M. Best’s 
Financial Strength Rating of A- Class VIII or better. 
 
(Note: State licenses can be checked via www.floir.com/companysearch/ 
and A.M. Best Ratings are available at www.ambest.com) 
 
Required Coverage: 
 
A. Workers' Compensation - The Contractor shall maintain coverage for its 

employees with statutory workers' compensation limits, and no less than 
$100,000 each incident of bodily injury or disease for Employers' Liability.  
Said coverage shall include a waiver of subrogation in favor of the County.  
Elective exemptions as defined in Florida Statute 440 shall be 
considered on a case-by-case basis.  Any Contractor using an 
employee leasing company shall complete the Leased Employee 
Affidavit (Exhibit A). 
 

B. Commercial General Liability - The Contractor shall maintain coverage 
issued on the most recent version of the ISO form as filed for use in 
Florida or its equivalent, with a limit of liability of not less than $500,000 
per occurrence.  Contractor further agrees coverage shall not contain any 
endorsement(s) excluding or limiting Product/Completed Operations, 
Contractual Liability, or Separation of Insured.  The General Aggregate limit 
shall either apply separately to this contract or shall be at least twice the 
required occurrence limit. 
 

C. Business Automobile Liability - The Contractor shall maintain coverage for 
all owned; non-owned and hired vehicles issued on the most recent 
version of the ISO form as filed for use in Florida or its equivalent, with 
limits of not less than $500,000 per accident.  In the event the Contractor 
does not own automobiles the Contractor shall maintain coverage for hired 
and non-owned auto liability, which may be satisfied by way of endorsement 
to the Commercial General Liability policy or separate Business Auto 
Liability policy. 
 

The County uses Ebix BPO to manage its insurance certificates and related 
documentation.  Upon insurance expiration, Ebix BPO staff will notify the 
Contractor to request updated insurance certificate(s) and endorsement(s).  The 
Contractor agrees that should a valid Insurance Certification be on file with Ebix, 
this contract will be added to that certification. 
 
When a self-insured retention or deductible exceeds $100,000 the County 
reserves the right to request a copy of Contractor’s most recent annual report or 
audited financial statement.   

http://www.floir.com/companysearch/
http://www.ambest.com/
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For policies written on a “Claims-Made” basis the Contractor agrees to maintain a 
retroactive date prior to or equal to the effective date of this contract.  In the 
event the policy is canceled, non-renewed, switched to occurrence form, or any 
other event which triggers the right to purchase a Supplemental Extended 
Reporting Period (SERP) during the life of this contract the Contractor shall 
purchase the SERP with a minimum reporting period of not less than two years.  
Purchase of the SERP shall not relieve the Contractor of the obligation to provide 
replacement coverage. 
 
By entering into this contract, Contractor shall provide a waiver of subrogation in 
favor of the County for the workers’ compensation and a waiver of transfer of 
rights of recovery in favor of the County for general liability policies as required 
herein.  When required by the insurer or should a policy condition not permit the 
Contractor to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then Contractor shall notify the insurer and request the policy be 
endorsed with a Waiver of Subrogation or a Waiver of Transfer of Rights of 
Recovery Against Others endorsement.  

 
Contractor agrees to endorse the County as an Additional Insured with a CG 20 
26 Additional Insured – Designated Person or Organization endorsement, or its 
equivalent to all commercial general liability policies.  The additional insured shall 
be listed in the name of Orange County Board of County Commissioners.   
 
Any request for an exception to these insurance requirements shall be 
submitted in writing to the County for approval.   
 
Prior to execution and commencement of any operations/services provided under 
this contract the Contractor shall provide the County with current certificates of 
insurance evidencing all required coverage.  In addition to the certificate(s) of 
insurance the Contractor shall also provide a blanket (Exhibit B) or specific 
(Exhibit C) Additional Insured Endorsement and all Waiver of Subrogation 
(Exhibit D) or Waiver of Transfer of Rights of Recovery (Exhibit E) 
endorsements for each policy as required above.  For continuing service 
contracts renewal certificates shall be submitted upon request by either the 
County or its certificate management representative.  The certificates shall 
clearly indicate that the Contractor has obtained insurance of the type, amount 
and classification as required for strict compliance with this insurance section.  
No material change or cancellation of the insurance shall be effective without 
thirty (30) days prior written notice to the County.  Certificates shall specifically 
reference the respective contract number.   
 
The certificate holder shall read: 
 

Orange County Board of County Commissioners 
Attn: Procurement Division  

400 E. South Street, 2nd Floor 
Orlando, Florida 32801
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14. CONTRACT TERM/RENEWAL 
 

A. The contract resulting from this Invitation for Bids shall commence 
effective upon issuance of a term contract by the County and extend for a 
period of thirty-six (36) months.  The contract may be renewed for two (2) 
additional twelve (12) month periods, upon mutual agreement of both 
parties.  If any such renewal results in changes in the terms and 
conditions, such changes shall be reduced to writing as an amendment to 
this contract and such amendment shall be executed by both parties.  
Renewal of the contract shall be subject to appropriation of funds by the 
Board of County Commissioners. 

 
B. The initiating County department(s) shall issue delivery orders against the 

term contract on an “as needed” basis. 
 

C. If the quantity of a unit priced item in this contract is an estimated quantity 
and the actual quantities ordered are more than 50% above the estimated 
quantity, the County shall enter into negotiations with the Contractor for a 
lower unit price which shall be incorporated into the contract.  Failure of 
the Contractor to agree to a reduced unit price may result in the 
termination of the contract and re-solicitation of the requirement. 

 
D. Any order issued during the effective period of this contract, but not 

completed within that period, shall be completed by the Contractor within 
the time specified in the order.  The contract shall govern the Contractor’s 
and the County’s rights and obligations with respect to that order to the 
extent as if the order were completed during the contract performance 
period. 

 
15. PRICING 
 
 The County requires a firm price for the entire contract period.  Invoices shall be 

reviewed to confirm compliance with quoted pricing.  Failure to hold prices firm 
shall be grounds for immediate termination of the contract. 
 

16. PRICE ESCALATION/DE-ESCALATION 
 

The County will allow a price escalation provision within this award. 
 
The original bid prices shall be firm for a minimum 1-year period.  A price 
escalation/de-escalation will be considered 1 year after the beginning of the initial 
award period and at 1-year intervals thereafter, provided the Contractor notifies 
the County, in writing, of the pending price escalation/de-escalation a minimum of 
30 days prior to the effective date of the price escalation/de-escalation. Any 
increased price adjustment(s) must be accompanied by written justification 
attesting that the request is a bonafide cost increase to the vendor. The base 
period for any requested adjustment shall be the beginning of the latest period 
during which an adjustment may have been made.  
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For example, if annual adjustments may be requested under a three-year 
contract and none is requested after the first two years, the base period for an 
adjustment effective the third year shall be the beginning of the second year. All 
requests for price adjustment(s) shall be supported by Consumer Price Index 
and/or Producer Price Index documentation supporting the requested increase. 
The maximum allowable increase shall not exceed 4%. All price adjustments 
must be accepted by the Manager, Procurement Division and shall be 
accomplished by written amendment to this contract. 

 
If, at the point of exercising the price escalation provision, market media 
indicators show that the prices have decreased, and that the Contractor has not 
passed the decrease on to the County, the County reserves the right to place the 
Contractor in default, cancel the award, and remove the Contractor from the 
County Vendor List for a period of time deemed suitable by the County.  In the 
event of this occurrence, the County further reserves the right to utilize any 
and/or all options as stated herein. 

 
17. USE OF CONTRACT BY OTHER GOVERNMENT AGENCIES 
 
 At the option of the Contractor, the use of the contract resulting from this 

solicitation may be extended to other governmental agencies, including the State 
of Florida, its agencies, political subdivisions, counties, and cities. 

 
 Each governmental agency allowed by the Contractor to use this contract shall 

do so independent of any other governmental entity.  Each agency shall be 
responsible for its own purchases and shall be liable only for goods or services 
ordered, received and accepted.  No agency receives any liability by virtue of this 
bid and subsequent contract award. 

 
18. BID PREFERENCE 

 
In accordance with the Minority Women Owned Business Enterprise (MWBE) 
Ordinance, award of a contract resulting from this Invitation for Bids may be 
made to the lowest responsive and responsible Orange County certified MWBE 
bidder provided that the bid does not exceed the overall lowest responsive and 
responsible bidder by the following percentages for the bid amounts listed: 
 
A. 8% - Bids Up To $100,000 
B. 7% - Bids Greater Than $100,000 to $500,000 
C. 6% - Bids Greater Than $500,000 to $750,000 
D. 5% - Bids Greater Than $750,000 to $2,000,000 
E. 4% - Bids Greater Than $2,000,000 to $5,000,000 
F. 3% - Bids Greater Than $5,000,000 

 
19. CHANGES - SERVICE CONTRACTS 
 
 The County may at any time by issuance of an executed change order make 

changes within the general scope of the contract in any of the following areas: 
 

A. Description of services to be performed. 



Page 22 

B. Time of Performance (i.e., hours of the day, days of the week, etc.). 
 
C. Place of performance of the services. 
 

 If additional work or other changes are required in the areas described above, a 
price proposal shall be required from the Contractor.  Upon negotiation of the 
proposal, execution and receipt of the change order, the Contractor shall 
commence performance of the work as specified. 

 
 The Contractor shall not commence the performance of additional work or other 

changes not covered by this contract without an executed change order issued 
by the Procurement Division.  If the Contractor performs additional work beyond 
the specific requirements of this contract without an executed change order, it 
shall be at his/her own risk.  The County assumes no responsibility for any 
additional costs for work not specifically authorized by an executed change order. 

 
20. CONDITIONS FOR EMERGENCY/HURRICANE OR DISASTER - TERM 

CONTRACTS 
 
 It is hereby made a part of this Invitation for Bids that before, during and after a 

public emergency, disaster, hurricane, flood, or other acts of God that Orange 
County shall require a “first priority” basis for goods and services.  It is vital and 
imperative that the majority of citizens are protected from any emergency 
situation which threatens public health and safety, as determined by the County.  
Contractor agrees to rent/sell/lease all goods and services to the County or other 
governmental entities as opposed to a private citizen, on a first priority basis.  
The County expects to pay contractual prices for all products or services required 
during an emergency situation.  Contractor shall furnish a twenty-four (24) hour 
phone number in the event of such an emergency. 

 
21. REFERENCES 
 
 A contact person shall be someone who has personal knowledge of the Bidder’s 

performance for the specific requirement listed.  Contact person shall have been 
informed that they are being used as a reference and that the County may be 
calling them.  More than one person can be listed but all shall have knowledge of 
the project.  The reference shall be the owner or a representative of the owner.  
Contractors who provided services under the referenced project (contract) shall 
not be accepted as references.  DO NOT list principals or officers who shall not 
be able to answer specific questions regarding the project.  Failure of references 
listed to respond to the County’s inquiries may negatively impact the 
responsibility of the Bidder. 

 
22. REQUIREMENTS CONTRACT 
  

This is a Requirements Contract and the County’s intent is to order from the 
Contractor all of the goods or services specified in the contract’s price schedule 
that are required to be purchased by the County.  If the County urgently requires 
delivery of goods or services before the earliest date that delivery may be 
required under this contract, and if the contractor will not accept an order 
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providing for accelerated delivery, the County may acquire the goods or services 
from another source. 

 
The County’s requirements in this contract are estimated and there is no 
commitment by the County to order any specified amount.  Also, if the estimated 
quantities are not achieved, this shall not be the basis for an equitable 
adjustment. 

 
Moreover, if the Manager of Procurement Division determines that the 
Contractor’s performance is less than satisfactory, the County may order 
the goods or services from other sources until the deficient performance 
has been cured or the contract terminated. 

 
23. QUESTIONS REGARDING THIS SOLICITATION 
 

All questions or concerns regarding this Invitation for Bids shall be submitted in 
writing, by email to Dorothy.Gordon@ocfl.net or mailed to the Procurement 
Division, Internal Operations Centre II, 400 E. South Street, Orlando, FL  32801, 
no later than 5:00 PM Wednesday, June 11, 2014 to the attention of Dorothy 
Gordon, Procurement Division, referencing the IFB number.  When required the 
Procurement Division shall issue an addendum to the Invitation for Bids.  The 
addendum shall be available on the Internet for access by potential Bidders.  
Bidders are instructed not to contact the initiating division directly.  No oral 
interpretation of this Invitation for Bids shall be considered binding.  The County 
shall be bound by information and statements only when such statements are 
written and executed under the authority of the Manager of the Procurement 
Division. 
 
This provision exists solely for the convenience and administrative efficiency of 
Orange County.  No Bidder or other third party gains any rights by virtue of this 
provision or the application thereof, nor shall any Bidder or third party have any 
standing to sue or cause of action arising there from. 

 

mailto:____________@ocfl.net
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SCOPE OF SERVICES 
 
1.  GENERAL 
 

The Orange County Facilities Management Division is responsible for ensuring 
the proper maintenance and operation of elevators, escalators, chairlifts, and 
dumbwaiters at County facilities. Services shall include all labor, transportation, 
supplies, materials, parts, tools, scaffolding, machinery, hoists, employee safety 
equipment, equipment, lubricants, supervision, applicable taxes, and all other 
work and materials expressly required under this Contract or reasonably inferred 
whether or not expressly stated herein. Contractor shall be the Original 
Equipment Manufacturer of the facilities equipment covered under this Contract.   

 
A.  Hours of Performance: 

 
1. Standard Hours: Standard working hours are Monday through 

Friday, 6:00 AM to 6:00 PM, excluding Orange County holidays. 
 

2. Non-Standard Hours: Non-Standard working hours are other than 
Monday through Friday, 6:00 AM to 6:00 PM, weekends, and 
Orange County holidays. The Contractor must provide a 24-hour 
point of contact for Non-Standard working hours. 

 
B. The Contractor shall maintain sole responsibility for the actions of its 

employees and subcontractors.   
 

C.  All personnel provided by the Contractor, whether employees of the 
Contractor or Sub-contractors, shall be competent, experienced, 
courteous, properly dressed with shirt displaying the company name/logo, 
photo ID badge and skilled in the preventative maintenance and repair of 
elevators, escalators, chairlifts, and dumbwaiters.  The Contractor shall 
ensure that all employees prominently wear the ID badge on the front of 
their uniform at all times when on County property. Contractor’s personnel 
shall wear appropriate safety shoes during the performance of services 
under this contract.  

 
D.  The Contractor shall identify a lead person or supervisor with whom the 

County’s Representative may consult regarding contract performance.  
 
E.    All maintenance personnel, including subcontractors, shall identify 

themselves at the appropriate administrative office upon arrival on site and 
prior to beginning work and upon completion of work and leaving site. 

 
F.  Travel/Mileage: 
  

The Contractor shall be responsible for all of its travel and per diem costs 
to and from the various County facilities. Travel time shall not be included 
when quoting or invoicing for as-needed or emergency repairs and will not 
be compensated by the County under any circumstances. 
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G. Maintenance Control Program (MCP): 
 
The Contractor shall submit a written Maintenance Control Program 
(MCP) specifically designed for each property defining planned preventive 
maintenance procedures and services to be performed under this 
Contract. Routine maintenance procedures shall include any unique or 
product specific procedures or methods required to inspect or test the 
equipment.  The MCP shall identify weekly, bi-weekly, monthly, quarterly, 
and annual maintenance procedures, including statutory and other 
required equipment tests.  When accepted by County, Contractor’s 
Maintenance Control Program (MCP) shall become Appendix A to this 
Agreement. 

 
2. SAFETY    

  
A.  The Contractor shall prepare and maintain a Safety Plan to ensure that 

work performed herein conforms to contract requirements.  The 
Contractor’s Safety Plan shall be available upon request from the County 
Representative for review.  

 
B. The Contractor shall provide and ensure the wearing of necessary 

protective clothing, masks, eye protection, hearing protection, safety 
shoes, etc. as required by any applicable laws, regulations, ordinances, 
and/or manufacturer’s instruction. 

 
C.  All equipment used in the performance of these services shall be properly 

maintained and shall be subject to inspection by the County upon 
demand.  Any equipment deemed faulty, inoperable, unsafe or improper 
for its intended purpose shall be removed from the County’s premises.   

 
D.  Any damage to County facilities or property due to the services performed 

by the Contractor shall be the responsibility of the Contractor.  
 
3. PERFORMANCE 

 
A. Maintenance work shall be scheduled to provide the least inconvenience 

to building occupants and visitors. 
 
B. All workmanship shall meet the standards specified herein, and shall be 

accomplished in accordance with approved and accepted standards of 
the; (1) industry, (2) equipment manufacturer, (3) applicable Federal and 
local standards and codes, and (4) applicable building and safety codes. 

 
C. When the Contractor completes work on any piece of equipment included 

in this contract, that equipment shall be free of missing components or 
defects which would prevent it from functioning as originally intended 
and/or designed. Corrective or repair/replacement work shall be carried to 
completion, including operational checks and cleanup of the work site.  
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4. SECURITY AND IDENTIFICATION 
A. All costs for background investigations shall be Contractor's responsibility.  

The County will have the right to request any additional investigative 
background information including, but not limited to, the employment 
record, Right-To-Know records, E-Verify system records (if the Contractor 
uses this service as a means to determine employment eligibility, available 
through www.uscis.gov), training records, payroll records, position for 
which hired including site location of any personnel assigned to perform 
the services.  The Contractor shall furnish, in writing, such information to 
the extent allowed by law, prior to commencement of services.  The 
County reserves the right to conduct its own investigation of any employee 
of the Contractor. 

 
B. Background Checks for the Contractor’s staff shall be approved by the 

County prior to working in any County facility.  Contractors shall obtain the 
necessary forms for background checks as follows: 

 
1. For all Contractor’s staff that will be working at the Courthouse 

Complex or Courthouse related facilities, including the Juvenile 
Justice Center, Sheriff’s Central Complex or any Sheriff related 
facility- request forms from the Facilities Management Security 
District via e-mail from Bruce.Heffelbower@ocfl.net or 
Steve.Urena@ocfl.net.   

 
2. For all Contractor’s staff that will be working at Corrections or a 

Correction related facilities - request forms via e-mail from 
Sarah.Benson@ocfl.net and MichaelJeffrey.Adkins@ocfl.net .   

 
3. For all Contractor’s staff that will be working at other Orange 

County facilities - submit a completed FDLE form found at 
www.fdle.state.fl.us/ (there is a cost to the contractor) via e-mail to 
Bruce.Heffelbower@ocfl.net for approval.  

 
For security purposes and to maintain privacy when submitting FDLE 
Background Checks via e-mail the subject line of the email shall contain 
the following: ***EXEMPT***  
 
Due to the time required to process background checks, the Contractor 
should allow 2-3 weeks turn-around time.  Each County Representative 
will inform the contractor of their Background Check results. 
 
Upon Background Check approval, the Contractor’s staff shall go to the 
Orange County Human Resources office located at 450 E. South St., 
Orlando, FL 32801 with an Affidavit of Identity form (issued by Contractor, 
sample form in contract documents) and a State of Florida I.D. or Driver’s 
License to obtain their Orange County photo I.D. badge. 
 

C. Contractor personnel assigned to, or working within the State Attorney’s 
Office at the Orange County Courthouse or the Juvenile Justice Center 
shall be required to complete the following minimum screening 
procedures:

mailto:Bruce.Heffelbower@ocfl.net
mailto:Steve.Urena@ocfl.net
mailto:Sarah.Benson@ocfl.net
mailto:MichaelJeffrey.Adkins@ocfl.net
http://www.fdle.state.fl.us/
mailto:Bruce.Heffelbower@ocfl.net
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A State of residency and national fingerprint-based record check shall be 
conducted for all contract personnel and rechecked every two years for 
employees who have direct access to the State Attorney’s building.  
Access to the State Attorney’s building or Juvenile Justice will be denied 
until said record check is performed and approved by the State Attorney or 
Orange County Sheriff’s representative assigned to review such records. 
 
1. All requests for access shall be made as specified by the State 

Attorney or Orange County Sheriff’s Office.  
 
2. Prior to granting access to the State Attorney’s building or Juvenile 

Justice, all Contractor employees shall be subject to verification of 
identification via a state of residency and national fingerprint-based 
record check.  If the employee resides in a different state other than 
Florida, the employee’s verification shall be conducted using the 
state of their residency’s and national fingerprint-based record 
check and execute a NLETS CHRI IQ/FQ/AQ query using purpose 
code C, E, or J, depending on the circumstances. 

 
3. If a record of any kind is found, the State Attorney and Sheriff Office 

shall be formally notified, and building access for that employee 
shall be delayed pending review of the criminal history record 
information.  The Contractor shall be notified as to the pending 
delay. 

 
4. When identification of an employee with a criminal history has been 

established by fingerprint comparison, said criminal history will be 
reviewed by the State Attorney or Sheriff’s Office to determine 
whether the employee will be granted access. 

 
5. A Contractor employee found to have a criminal record consisting 

of felony conviction(s) will be disqualified, and denied access to the 
State Attorney’s building. 

 
6. A Contractor employee will also be denied access on the basis of 

confirmation that arrest warrants are outstanding for said employee. 
 
7. The State Attorney or Sheriff’s Office will maintain a list of 

Contractor personnel who have been authorized access to the 
State Attorney’s building and the Juvenile Justice Center. 

 
8. A Contractor’s employee with a record of misdemeanor offense(s) 

may be granted access the State Attorney’s building or Juvenile 
Justice if it is determined that the nature or severity of the 
misdemeanor offense(s) do not warrant disqualification.   

 
The decision of the State Attorney or Sheriff’s Office shall be final.   
 

D. Contractor's employees will not be allowed to work in Orange County 
facilities without completed and approved background investigations.   
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E. Upon termination or transfer of any employee of the Contractor working 
under this contract, the Contractor shall immediately notify the County’s 
Representative, in writing, of such termination or transfer and return said 
employee’s Orange County photo I.D. badge to the Facilities Management 
Division Contract Administrator within thirty (30) days of termination or 
transfer.  

 
F. The Contractor shall report the arrest of any employee working under the 

terms of this contract to the County’s Representative within twenty four 
(24) hours of the arrest or knowledge of the arrest.  It shall be subject to 
the approval of the County whether the employee shall continue to work at 
County locations within this contract.   

 
G.  The Contractor shall remove from County premises any of his employees 

who, in the opinion of the County’s Representative, is not performing the 
services in a proper manner or does not comply with the rules and 
regulations of the County.  The Contractor shall in no way, interpret such 
removal to require dismissal or other disciplinary action of the employee. 
The County’s Representative will request that anyone suspected of 
working under the influence of alcohol or controlled substances be 
removed from the workplace. The Contractor shall establish, implement 
and maintain procedures and controls to ensure that their employees 
comply with all applicable provisions of the contract and all site rules and 
practices of the County.  

  
H.  The Contractor shall not use employees of any temporary help-type 

employment agency to supplement his work force in County buildings for 
any reason. Only Contractor employees shall be used to perform the 
required services of this contract unless otherwise approved, in writing, by 
the County’s Representative.  

 
I.  The Contractor shall prevent its employees from tampering with any 

owned items of County employees or County owned property or entering 
into any area unless required in the performance of the services.  

 
J. Contractor personnel are required to wear uniforms and employer 

identification badges displaying their company name to adequately identify 
them as company staff. The contractor shall ensure that all of its 
employees are clean, neat and appropriately attired during performance of 
the services.  

 
K. The Contractor shall ensure all employees prominently wear the I.D. 

badge on the front of his or her uniform at all times while on County 
premises. 

 
L. Access to a site must be coordinated through the County’s 

Representative.  
 
M. Sixty (60) days prior to each Contract renewal or contract end, the 

Contractor’s Orange County photo I.D. badge will be inventoried by the 
Facilities Management Division Contract Administrator.   
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At that time, the Contractor will be advised of any missing I.D. badges.  If 
any I.D. badges are missing, the Contractor will be charged a $25.00 fee 
per each missing I.D. badge.   

 
5. SPECIAL CONDITIONS FOR WORKING AT THE CORRECTIONS COMPLEX 
 

The following are specific conditions and rules that shall be followed while 
providing services at the Corrections Complex. 

 
A. All Contractor employees shall carry a valid ID at all times. 

 
B. The Contractor shall provide a list of all employees that will be working 

inside any jail.  A full criminal history shall be run on each employee by the 
Corrections Department at no cost to the Contractor.  No Contractor 
employee will be allowed to work inside any jail if they are on active 
probation, home confinement, parole, or have been arrested within the last 
five (5) years or have been arrested for any crime involving violence, 
drugs or theft.  The Contractor employee list shall include: 

 
1. Employee’s Full name 
2. Employee’s date of birth 
3. Employee’s Race/Sex 
4. Employee’s Social Security Number 
5. Employee’s Driver’s License number 

 
C. Only authorized employees of the Contractor shall be allowed to work at 

Corrections.  WORK RELEASE INMATES ARE NOT AUTHORIZED TO 
WORK ON ANY JAIL PROJECT. 

 
D. Contractor’s employee shall wear their Contractor issued ID on the collar 

of their shirt at all times while on the Corrections compound.  This ID will 
be issued to each Contractor employee at the North perimeter building 
and will only be given upon surrendering of a valid personal ID. 

 
E. If an ID is lost, the Contractor’s employee shall report it immediately to 

their escort officer. 
 

F. In the event of an emergency, the Contractor’s employee shall report it to 
the nearest Corrections staff member, and they will contact 911. 

 
G. The Contractor’s employees shall follow direction of the escort officer at all 

times. 
 
H. The Contractor’s employees shall not bring tobacco or tobacco products 

inside any jail or on top of any roof or within any jail fence line. 
 

I. The Contractor’s employees shall not bring or wear hats or sunglasses 
inside any facility. 

 
J. The Contractor’s employees shall not bring any cell phones inside the 

facility unless authorized by Corrections.
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K. Contractor vehicles shall have the windows rolled up and be locked at all 
times and parked in only pre-authorized areas. 

  
L. The Contractor shall ensure that during breaks, if a Contractor’s employee 

leaves an area, all tools must be removed. 
 

M. All Contractor tools will be inventoried going into and out of a facility.  
Contractor shall ensure that employees take in only what is needed to 
perform the services.  

 
N. At the end of each workday, the Contractor shall ensure that all tools and 

debris are collected.  The Contractor shall conduct an inspection of all 
areas to ensure all tools are accounted for. 

 
O. No illegal drugs or drug paraphernalia are allowed in the compound. 

 
P. No weapons, guns or ammunition are allowed in the compound. 

 
Q. The Contractor shall ensure that no inmate interaction occurs.  The 

Contractor’s employees shall not talk to or give or receive anything from 
an inmate, including cigarettes. 

 
R. The Contractor shall only use storage areas approved at the beginning of 

the project, unless otherwise permitted during a project by Corrections.  
 

S. The Contractor shall not leave clothing unattended, including hats and 
sunglasses. 

 
6. PARKING 
 

The County will identify locations where Contractor vehicle parking is available.  
If there is a cost associated with parking, those costs shall be paid by the 
Contractor or Contractor’s employee.  Orange County will not be responsible for 
any damage to Contractor or Contractor’s employees’ vehicles while parked on 
Orange County property.  Vehicles towed from Orange County property will be at 
the expense of the Contractor or Contractor’s employee.  Contractor and 
Contractor’s employee vehicles shall be properly identified. 
 

7. MANDATORY MEETINGS FOR MANAGEMENT OF CONTRACT 
 

For the purpose of managing this Contract and ensuring all services are being 
rendered and problems are being resolved in a timely manner, the Contractor 
shall attend meetings with each designated District and or Building Managers 
and County’s Elevator Consultant as outlined below.  The Contractor shall be 
prepared and qualified to discuss maintenance time, service call history, 
inspection scheduling, inspection report violation remedy status and invoicing.  
The date of next future meeting shall be an agenda item at each meeting. 
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DISTRICT     MINIMUM FREQUENCY     MEETING LOCATION * 
Downtown Monthly    435 N. Orange Ave.,  

Orlando, FL 32801 
 

33rd              Monthly            3723 B Vision Blvd.,  
Orlando, FL 32839 

      
ALL  Within 5 days after Code Inspection   

                      
*Locations and Frequency subject to change. 

 
Failure of the Contractor to attend these regularly scheduled meetings will result 
in a stop payment for services until such meeting(s) occur as these meetings are 
a binding service requirement fulfillment as part of this Contract.  

  
8. PREVENTATIVE MAINTENANCE MINIMUM FREQUENCY  
 

At a minimum, the Contractor shall provide the following preventative 
maintenance frequency: 

 

  

U
N

IT TYPE 

*Minimum 
Monthly 

Maintenance 
Hours   

FACILITY UNIT DESIGNATION CONTROLLER 
STATE 

# 
6am-
6pm 

6pm-
6am 

33rd DISTRICT 
Corrections - B&R Elevator 1 Staff    ThyssenKrupp 85532 H 2 - 

Corrections - B&R Elevator 3 Loading Dock  ThyssenKrupp 85538 H 2 - 

Corrections - B&R Elevator 4  Inmate Movement ThyssenKrupp 85533 H 2 - 

Corrections - B&R Elevator 5  Inmate Movement ThyssenKrupp 85537 H 2 - 

Corrections - B&R Elevator 6  Release Lobby ThyssenKrupp 85536 H 2 - 

Corrections - B&R Elevator 8  Staff ThyssenKrupp 85535 H 1 - 

Corrections - B&R Elevator 9  Public   ThyssenKrupp 85534 H 1 - 

 
DOWNTOWN DISTRICT 
Courthouse Building A - 
Defender 

Elevator E16  Passenger  Dover 50366 T - 3 

Courthouse Building A - 
Defender 

Elevator E17  Passenger    Dover 50367 T 3 - 

Courthouse Building A - 
Defender 

Elevator E16  Passenger  Dover 50366 T - 3 

Courthouse Building A - 
Defender 

Elevator E17  Passenger    Dover 50367 T 3 - 

Courthouse Building B - 
Attorney 

Elevator E18  Passenger    Dover 50362 T - 3 

Courthouse Building B - 
Attorney 

Elevator E19  Passenger    Dover 50363 T 3 - 

Courthouse Building C - 
Tower 

#1 Escalator UP 1-2 O&K 50354 E 8 team   

Courthouse Building C - 
Tower 

#2 Escalator DOWN 2-1 O&K 50355 E 8 team   
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U
N

IT TYPE 

*Minimum 
Monthly 

Maintenance 
Hours   

FACILITY UNIT DESIGNATION CONTROLLER 
STATE 

# 
6am-
6pm 

6pm-
6am 

DOWNTOWN DISTRICT 
Courthouse Building C - 
Tower 

#3 Escalator UP 2-3 O&K 50356 E 8 team   

Courthouse Building C - 
Tower 

#4 Escalator DOWN 3-2 O&K 50357 E 8 team   

Courthouse Building C - 
Tower 

#5 Escalator UP 3-4 O&K 50358 E 8 team   

Courthouse Building C - 
Tower 

#6 Escalator DOWN 4-3 O&K 50359 E 8 team   

Courthouse Building C - 
Tower 

Elevator E1  Passenger    ThyssenKrupp 50727 T - 5 

Courthouse Building C - 
Tower 

Elevator E2  Passenger    ThyssenKrupp 50728 T - 5 

Courthouse Building C - 
Tower 

Elevator E3  Passenger    ThyssenKrupp 50729 T - 5 

Courthouse Building C - 
Tower 

Elevator E4  Passenger   ThyssenKrupp 50730 T - 5 

Courthouse Building C - 
Tower 

Elevator E5  Passenger    ThyssenKrupp 50731 T - 5 

Courthouse Building C - 
Tower 

Elevator E6  Freight   ThyssenKrupp 50732 T - 5 

Courthouse Building C - 
Tower 

Elevator E7  Passenger    Dover 50360 T 2 - 

Courthouse Building C - 
Tower 

Elevator E8  Passenger    Dover 50361 T 2 - 

Courthouse Building C - 
Tower 

Elevator E9  Judge North   Dover 50369 T - 3 

Courthouse Building C - 
Tower 

Elevator E10  Inmate North    Dover 50370 T - 3 

Courthouse Building C - 
Tower 

Elevator E11  Inmate South    Dover 50371 T - 3 

Courthouse Building C - 
Tower 

Elevator E12  Judge South   Dover 50372 T - 3 

Courthouse Building C - 
Tower 

Elevator E13  Judge North  Dover 50364 T - 2 

Courthouse Building C - 
Tower 

Elevator E14  Judge South   Dover 50365 T - 2 

Courthouse Building C - 
Tower 

Elevator E15  Freight   Dover 50733 H - 2 

Courthouse Building E - Plant Elevator  E-24 Pass/Freight    Dover 50368 T 2 - 

 
 
T – Traction; H–Hydraulic; E-Escalator 

 
*The minimum time noted is not intended to dictate the actual amount of time 
required to perform the services outlined in this Contract.  Should additional time 
be required to ensure compliance with the Contract, the Contractor shall provide 
additional time at no additional cost to the County.  Preventative maintenance 
does NOT include travel time, repair time or time on call-back services.  ONLY 
PROPERLY DOCUMENTED ONSITE TIME WILL BE COMPENSATED.  
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Failure by the Contractor to provide this dedicated preventative maintenance 
time or failure to provide time ticket documentation will be grounds to either 
terminate this Contract or impose penalties noted herein.  Contractor shall 
provide written documentation at each site on a monthly basis, signed by 
designated facility personnel, demonstrating that the preventative maintenance 
time was spent on each unit.  No signed documentation, no payment. 
 
The Contractor shall provide written documentation for any components that 
have become obsolete so the County may implement a plan of action for such 
components and respective elevators before the component(s) fail.     

 
Failure to comply with this Section for performance minimum hourly preventative 
maintenance will result in the no payment by the County of the Contractor’s 
invoice for that month in which the failure occurred.  

 
9. COORDINATION OF WORK 
 

The Contractor shall follow the directives of County with respect to scheduling 
services and any deliveries hereunder.  The Contractor shall designate one of its 
qualified personnel to manage the scheduling for both preventative maintenance 
and testing requirements.  This individual shall be in regular communication with 
the County and its representatives to ensure the below scheduling is done timely 
and accurately.   
 
1. Preventative Maintenance or Scheduled Repairs: No less than seven 

(7) days prior to the following month, a schedule of preventative 
maintenance shall be submitted to the designated Maintenance District 
Representative and/or Building Manager(s) via email for review with 
approval or requests for change(s) returned by the 1st of that new month.   

 
2. Code Testing/Inspections: Contractor shall contact the County’s 

Certified Elevator Inspection Company in advance to develop a schedule 
for the County’s review of code inspections no less than thirty (30) days 
prior to desired testing/inspection dates.   

 
The schedule must include:  
1) Name of the building:  (Example: Fire Department) 
2) Name of Elevator(s):  (Example: Elevators #1, #2, #3)  
3) Dates of Services:   (Example: Primary Request 1/6/14: Secondary 

Request 1/7/14) 
4) Estimated time period:  (Example: #1 8am-9am, #2 9am-10am, #3 10am-

12pm) 
  

 3.   Check-In/Check-Out Procedures*** 
 

DISTRICT         BUILDING   SPECIFIC REQUIREMENT 
DOWNTOWN   Courthouse Complex  Sign in using County log book.   

Check in with Security at the loading 
dock entrance to Building C.  Check 
in with Facility Management
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DISTRICT         BUILDING   SPECIFIC REQUIREMENT 
 

33rd  Entire Campus:   Sign in/out District Office in  
County log book.  Escort Required. 

 
*SUBJET TO CHANGE UPON NOTIFICATION BY ORANGE COUNTY* 

 
**WHEN RESPONDING TO A SERVICE CALL, IT THE RESPONDING 
TECHNICIAN SHALL COMMUNICATE WITH THE INDIVIDUAL WHO PLACED 
THE SERVICE CALL AS TO WHEN THE ELEVATOR IS PLACED BACK INTO 
SERVICE.  ADDITIONALLY, THIS INFORMATION SHALL BE RECORDED BY 
THE RESPONDING TECHNICIAN IN THE COUNTY’S SIGN IN/OUT LOG 
BOOK.**  

 
Failure to comply with this Section for proper scheduling of services and/or check 
in/out procedures shall result in the $50.00 deducted from the monthly payment 
per occurrence/per unit.   

 
10.  CONTRACTOR’S HOURS AND RESPONSE TIMES 
 

A. Services, except as otherwise noted under this Contract, including 
unlimited emergency callback service, shall be performed between the 
hours of 6:00 a.m. and 6:00 p.m. Monday through Friday.  Provide 
overtime callback service at no additional cost under the following 
conditions: 
 
1. Passenger entrapments and fully return elevator to service after the 

entrapment.  
2. Elevator group control system malfunctions. 
3. Two (2) or more elevators out of service in any elevator group. 
4. For elevators with more than two (2) service calls in a month.   
5. Any Service Call made from 5:00pm and prior Monday through 

Friday shall be performed the same day and at no additional charge 
(if scope of work is covered under the agreement) even if work is 
performed after 6:00pm.   

 
B. Response time for callback service: 

 
1. During the hours of 6:00am and 6:00pm, Contractor shall arrive at 

property within sixty (60) minutes from time of notification of 
equipment problem or failure by County. 

2. During the hours of 6:00pm and 6:00am, Contractor shall arrive at 
property within ninety (90) minutes from time of notification of 
equipment problem or failure by County. 

3. Regardless of the time, Contractor shall arrive at property within 
thirty (30) minutes from time of notification of entrapment.   

 
The County, at its sole discretion, may deduct $100.00 from the 
Contractor’s monthly invoice per occurrence for Contractor’s repeated 
failure to meet the response times stated herein for service calls.   
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C. Callback is defined as any request for service or assistance by County or 
County’s representative when any unit is not available for beneficial usage 
due to equipment shutdown or malfunction.  

 
D. Removal of units from beneficial usage to facilitate services shall be 

coordinated with and approved by the County and identified in the MCP, 
unless removal is necessitated for emergency repair or adjustment.  
County agrees to permit Contractor to remove units from service for a 
reasonable time to perform services if proper advance approved 
scheduling has been established. 

 
11. SPECIFICATIONS, ELEVATOR PREVENTATIVE MAINTENACE WORK, 

MATERIALS, COMPLIANCE AND DOCUMENTATION, COORDINATION OF 
WORK 

 
A. Regularly and systematically examine, clean, lubricate, adjust, and as 

conditions warrant, repair or replace all vertical transportation equipment 
covered under this Contract.  Consistently maintain machine room(s), 
hoistway(s), pit(s), car top(s), and equipment in or on these areas in a 
clean condition.  Consistently maintain units, machine rooms, pits and the 
equipment in them in a clean condition.   

 
B. Check and adjust individual and/or elevator group operational system(s) at 

planned intervals in accordance with the MCP to ensure all control circuits 
and time settings are properly adjusted to minimize system response time 
to registered car and hall calls and maximize car and/or group operational 
performance. 

 
C. Lubricate equipment at intervals recommended by original equipment 

manufacturer or in accordance with the MCP as dictated by equipment 
use or adverse environmental conditions. 

 
D. Paint equipment at intervals to maintain a consistent professional 

appearance, prevent rusting, and preserve the equipment.  Floors in 
machine rooms, machinery spaces, and pits shall be painted “deck gray.”  
All paint shall be suitable for the purpose intended, of high quality, and 
shall not emit noxious odors while curing.  County will provide specification 
or pre-approve paint.  Schedule all painting procedures with County.  
Painting intervals shall not exceed an annual basis.  

 
E. Provide like-for-like replacement lamps to maintain adequate lighting in 

elevator machine room, secondary sheave levels, overhead sheave 
spaces, and pits. 

 
F. Repair damage to car and hoistway door finish when caused by improper 

adjustment or maintenance of associated door equipment.   
  
          G. Contractor shall maintain and repair or replace the following components 

under this Contract:  (This list is not intended to limit the scope of the 
coverage.)  
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1. Traction Elevator machines, including worms, gears, thrust 
bearings, drive sheaves, drive shaft bearings, brake pulleys, brake 
coils, brake contacts, linings and all other control components and 
parts of the machine and brake. 

 
2. Hoist motor, solid-state motor drives, and/or motor-generator sets, 

including motor windings, rotating elements, (including 
commutators), brushes, brush holders and bearings and all other 
components and parts. 

 
3. Motor windings shall be treated as needed with proper insulating 

compound which has been approved and required by the Motor 
Manufacturer’s specification. 

 
4. Hydraulic Elevator pump, pump motors, belts, valves, belts, tanks, 

oil coolers, oil heaters, scavenger pumps, packing seals, pistons, 
exposed hydraulic piping, exposed hydraulic cylinder components 
and all other Hydraulic related components and parts.   

 
5. Controllers, selectors and dispatching equipment, including all 

relays, starters, solid-state components, “software”, resistors, 
condensers, transformers, contacts, leads, dashpots, timing 
devices, encoders, computer devices, steel selector tape (or cable) 
and mechanical and electrical driving equipment and all other 
components and parts. 

 
6. Governors, including governor sheave and shaft assemblies, 

tension sheaves, bearings, contacts and governor jaws. 
 
7. Car and counterweight safeties and buffers, including all parts 

thereof. 
 
8. All sheaves and sheave assemblies, including drive sheaves, 

secondary or deflector sheaves, governor tension sheaves, 
compensating sheaves and all parts and components thereof. 

 
9. Car and counterweight guide rails (excluding replacement). 
 
10. Car and counterweight guide rollers or slide guides. 
 
11. All limit, landing or slowdown switches or devices including 

switches, inductors, cams, scanners, sensors or tapes. 
 
12. Hoistway door interlocks, hoistway door hangers, bottom door 

guides and auxiliary door closing devices.  Automatic power 
operated door operators including door drive chains, sheaves and 
belts, car door hangers, car door contacts, door protective devices 
and load-weighing equipment.  Repairs to defective car frames and 
platforms shall also be included. 
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13. Alarm bells, emergency stop switches, car top ventilation fans or 
blowers, emergency car lights and batteries and all switches on car 
service panel. 

 
14. Cab Interior Lighting (include lamps). 
 
15. Emergency Communication Devices. 
 
16. Car and corridor operating stations, car and corridor signals and 

fixtures including lights, dials or read-out indicators. 
 
H. Contractor shall perform all required preventative maintenance, cleaning, 

repair, testing and adjustment functions to ensure compliance with this 
Contract, Code Compliance, Original Equipment Manufacturer’s design 
and for most beneficial usage availability for the County. 

 
I. When, as a result of examination or testing of the equipment, Contractor 

identifies corrective action is required, Contractor shall proceed 
expeditiously to make required repairs, replacements, and adjustments.  If 
Contractor believes such work is not Contractor’s responsibility, a written 
report signed by Contractor shall be delivered to County for further action 
with exception of a safety or potential safety situation, in which case, 
Contractor shall expeditiously correct the problem. 

 
J. Services shall be all inclusive with following exclusions only:    
 

1. Installation of new attachments or performance of newly mandated 
tests recommended or directed by inspecting entities, insurance 
companies, and federal, state, or municipal governmental 
authorities subsequent to the date of this Agreement.  In the event 
of new or retroactive requirements, required by such authorities, 
Contractor shall provide written notice and proposal to County 
within ten (10) working days of effective date. 

 
2. Callbacks, repairs, modifications, adjustments, or replacements 

required due to negligence, vandalism, accident, or misuse of the 
equipment by anyone other than the Contractor, its employees, 
subcontractors, servants or agents, or other causes beyond the 
Contractor’s control except ordinary wear. 

 
3. Repair or replacement of property items, such as hoistway or 

machine room walls, floors, car interior finishes, car finish floor 
material, hoistway entrance frames, car and hoistway door panels, 
car and hoistway door sills, signal fixture faceplates, and fire alarm 
initiating devices.   

 
4. Mainline and auxiliary disconnecting means, fuses, and electrical 

feeders to equipment control panel(s) in machine rooms. 
 
5. Failure or fluctuations of property electric power, air conditioning, or 

humidity control. 
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6. Ingress by water or other material into machine room, hoistway, car 
enclosure, or pit. 

 
7. County loading unit in excess of its rated car capacity or load 

classification. 
 
8. Video Cameras, Video Screens or Music Systems. 
 
9. Underground hydraulic piping and cylinders. 

 
K. Above exclusions shall apply except to the extent that they arise out of or 

are caused by the negligence, breach of contract, or breach of statutory 
duty of the Contractor, his employees, agents, subcontractors, or others 
for whom he is responsible. Only exclusions specifically noted herein are 
excluded from this Contract. 

 
L. Materials shall include all tangible property, whether designated as 

materials, goods, parts, or otherwise.  All such materials shall be new and 
of the best quality and suitable for their intended uses.  Materials shall be 
obtained from or recommended by original manufacturer(s) of equipment 
for replacement or repair.  Equivalent parts may be used if approved by 
County in writing. Parts requiring repair shall be rebuilt to “like new” 
condition. 

 
M. Proration of equipment or materials shall not be allowed. No consideration 

shall be given in regard to obsolescence of systems, materials, or parts. 
 
N. Contractor shall provide metal cabinets of suitable size for storage of 

materials in each machine room.  No open storage of materials shall be 
permitted.  Contractor shall stock cabinets with adequate renewal parts 
and lubricants to maximize beneficial usage of equipment covered by this 
Contract. Lubricants, cleaning fluids, and all combustible liquids shall be 
stored in metal cabinets in machine room and shall be disposed of in 
accordance with Federal or local jurisdiction guidelines.   

 
O. All lubricants shall be suitable for purpose intended and shall meet or 

exceed minimum requirements specified by original manufacturer of 
equipment to which the lubricant is applied. A metal can with lid shall be 
provided by Contractor and kept in each machine room for temporary 
storage of oily rags.   

  
P. All materials delivered and stored on County property which are intended 

to become part of the completed services shall become the property of 
County upon installation.  

 
Q. No parts or equipment required to perform services may be removed from 

County property without written approval by the County.  This does not 
include renewal parts stocked on site by Contractor, which shall remain 
Contractor’s sole property until installed on the equipment. Contractor 
shall have repair parts readily available at all times. 
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R. Contractor shall comply with all existing laws, codes, rules, and 
regulations set forth by appropriate authorities having jurisdiction in 
location where services are performed.  In the event of differing testing 
requirements between Contract requirements and local codes or 
ordinances, the more stringent requirement shall prevail.  The Contractor 
shall perform all test requirements as part of this Contract and adhere to 
the timing of such testing.   

 
S. Schedule, coordinate, document and complete statutory and other 

equipment tests including, but not limited to: 
 

1. Annual no load slow speed test of safeties, governors, and buffers.   
2. 5-year, full load, full speed test of safeties, governors, and buffers.  

Perform after normal working hours unless County provides 
approval otherwise. 

3. Monthly firefighters’ service operational tests.  Perform between 
6:00am and 7:00am 

4. Annual pressure relief tests on hydraulic elevators.  
5. Annual standby power operation test(s) on elevators.  Provide 

testing after hours. 
6. Monthly operational tests:  battery pack car emergency lighting, 

battery pack car emergency air conditioner, monthly car emergency 
communication device, and battery pack car lowering devices or 
car rescue devices. 

7. For elevators in listed in Section 3 herein that require overtime 
maintenance, those same elevators shall have testing that 
interrupts beneficial usage of the equipment performed on overtime 
as well. 

 
T. Attend a meeting with County within five (5) days of inspection completion 

to review inspection reports, identify deficiency responsibility (County or 
Contractor) and establish corrective action schedule. 

 
U. Affix and maintain governmental jurisdiction number designations on all 

unit equipment in the machine rooms and pits including hoist machine, 
pump unit, controller, car crosshead, electrical disconnect switches, 
buffers, etc. 

 
V. Affix metal tags to the tested devices and provide County with written 

documentation clearly indicating the type of test, date of test, Contractor 
performing test, and applicable code rule. 

 
The Contractor’s failure to execute statutory tests, clear deficiencies from such 
tests and schedule a re-inspection mandated by either national codes or local 
jurisdictions or regulations shall subject Contractor to a $50.00 penalty per 
calendar day on each unit that fails to comply with the Authority Having 
Jurisdiction’s (AHJ) requirements and related “time to cure” timelines.  Contractor 
will be responsible for any fines imposed on the County by the AHJ that are the 
result of the Contractor’s sole failure in complying with AHJ requirements, 
recertification guidelines and recertification timelines. 
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Scheduling difficulties shall not exempt Contractor from performing tests in 
compliance with applicable code or regulatory requirements.  If the Contractor 
experiences delays or difficulties in scheduling any inspection or re-inspection 
with the County’s third party inspection company, the County must be informed in 
writing immediately.  If it is found the delay(s) were solely caused by others than 
the Contractor themselves, this penalty shall not apply. 

 
12. SUPPLEMENTAL CONDITIONS 
 

A. Upon arrival and departure from County property, all Contractor 
employees shall report to designated property personnel (location) and 
manually sign a log book indicating name of person, time of arrival, 
purpose of visit, i.e. callback, preventive maintenance, scheduled repair, 
Supervisor’s inspection, etc., a brief description of work accomplished, 
including car and/or group designation, and time of departure.  Manual log 
provided by County.   

 
B.    Conspicuously post written Maintenance Control Program (MCP) and 

work log in each machine room or instructions for locating the MCP in or 
on the car controller(s).  Maintain preventive maintenance history and 
testing logs in accordance with the MCP either in the machine room, 
building management office, or electronically within unit computer control 
system.  Data shall be accessible by County via manual log or web access 
and hard copy printout at all times.  Log or electronic printout shall include 
all entries for routine preventive maintenance, repairs, tests, callbacks, 
and Supervisor’s inspection.  Entries shall include date work is completed, 
Mechanic’s or Supervisor’s name, brief description of work completed, 
including unit number and number of units serviced, repaired or inspected, 
and the approximate time required for work excluding travel time to and 
from property.  County shall be allowed to inspect and copy log or 
electronic printout and maintenance history and schedule at any time. 

 
C.   At least quarterly or more often if requested, provide summary and review 

of all callbacks and unit downtime with County.  The intent of this review is 
to minimize callbacks by developing consistent communication between 
the Contractor and the County relative to callback trends, unit downtime, 
and their causes. 

 
D. The Contractor shall maintain a complete set of straight line wiring 

diagrams in good condition.  Drawings shall be consistently updated and 
properly noted with “as built” conditions with any changes or modifications 
to circuits resulting from control modifications, parts replacement, or 
equipment upgrades made by Contractor during Contract term.  County 
shall be allowed to reproduce these “as built” drawings and retain sole 
possession of these drawings in event the Contract is cancelled.  If the 
Contract is cancelled, the County will withhold final payment due to the 
Contractor until all as-builts and modified set(s) of wiring diagrams are 
delivered to the County. 
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E. Equipment manufacturer’s electronic diagnostic devices required to 
facilitate services, including fixed and hand held devices, shall be 
maintained and upgraded by Contractor during the term of this Contract. 

 
F. Local or National inspection fees and licensing fees in regard to operation 

of equipment covered by this Contract shall be paid by the County.   
 

Contractor shall communicate in a timely manner with the County’s 
Certified Elevator Inspection Contractor to ensure inspection and re-
inspection are scheduled and performed in a timely manner such that the 
County obtains the certificates of operation for the following year. 
 
Should the Contractor find the County’s Certified Elevator Inspection 
Contractor is failing to provide timely response and or services, the 
Elevator Contractor shall submit such issues immediately in writing to the 
Facilities Management Contract Administrator. 

 
G. The County may provide information to enable the Contractor to render 

services hereunder, or the Contractor may learn information about the 
property or develop information.  Contractor agrees: 

 
1. To treat and to obligate Contractor’s employees, subcontractors, 

and suppliers to treat as confidential all such information whether or 
not identified by County as confidential. 

 
2. Not to disclose any such information or make available any reports, 

recommendations, and/or conclusions which Contractor may make 
on behalf of County to any person, firm, or corporation or use the 
same in any manner, whatsoever, without first obtaining County’s 
written approval, except to the extent necessary in connection with 
performing Services or when required by law. 

 
3. Contractor shall not, in the course of performance of this Contract 

or thereafter, use or permit the use of County’s name or the name 
of any affiliate of County, or the name, address, or any picture or 
likeness of or reference to the Property in any advertising, 
promotional, or other materials prepared by or on behalf of 
Contractor without the prior written approval of County. 

 
13.  EQUIPMENT PERFORMANCE REQUIREMENTS 
 

A. Equipment performance requirements are covered under Appendix B of 
this Contract.  Equipment performance requirements indicated are the 
minimum standard and are not the sole criteria for judging Contractor’s 
performance.  Consistent failure to meet performance requirements shall 
be grounds for cancellation of this Contract. 

 
B. Elevator Ride Quality: 
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1. Horizontal and vertical acceleration within cars during all riding and 
door operating conditions shall not exceed 20 mg peak-to-peak in 
the 1 - 10 Hz range.  Measurement criteria ISO804. 

2. Acceleration and deceleration shall be smooth constant and not 
exceed 3 feet/second² with an initial ramp between 0.5 and 0.75 
seconds. 

3. Sustained jerk shall not exceed 6 feet/second³. 
4. Noise level shall not be disruptive to building operation. 

 
C. Measured noise levels in a moving car outside the leveling zone shall not 

exceed 55 dBA under any condition including car ventilation blower or fan 
on highest speed.  Measured noise levels in car within the leveling zone or 
when car is stopped shall not exceed 60 dBA.  There shall be no 
discernible sound in the elevator car from hoist machine, suspension 
means, sheaves, counterweight, pump unit, electrical power conversion 
units, platforms, car enclosure walls, or car and counterweight guide 
assemblies unless it is mutually determined by Contractor and County that 
such sounds are attributable to the design of the equipment, provided 
such design exception shall not apply to the extent that Contractor has 
provided design or redesign services under this Contract. 

 
D. Contractor shall maintain a quiet and comfortable car ride with smooth 

acceleration, deceleration, and accurate stop.  Door operation shall be 
smooth and quiet. 

 
14. EQUIPMENT USAGE CRITERA 

 
A. Callback Frequency – Callback Frequency is defined as average number 

of callbacks per unit per contract year.   
 

1. No Contractor penalty shall apply for elevators that have four (4) or 
less service calls per contract year.  Callbacks for services that are 
excluded by this Contract are not included in the annual call back 
limit. 

  
B. Should a unit reach eight (8) or more service calls in one contract year a 

mandatory meeting with the County will be required within five (5) days of 
the 8th service call.  The Contractor’s Regional and Local Level Service 
Management shall attend a meeting with the County to outline the 
corrective action plan to restore reliability to the unit. 

 
C. If a unit is shut down due to equipment failure for more than seventy-two 

(72) continuous hours, maintenance billing for that unit shall have the 
monthly fee for that unit deducted as follows: 
3-15 Days shut down: 50% deduction of monthly invoice for that unit. 
16-31 days shut down: 100% deduction of monthly invoice for that unit. 

 
D. Should a unit require more than four (4) service calls in a Contract year, a 

deduction of $50.00 from the monthly invoice for every service beyond 
four (4) shall occur. 
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15. COUNTY’S RIGHT TO AUDIT SERVICES 
 

County reserves the right to make, or cause to be made, such audits and tests 
whenever necessary to ascertain that Services are being fulfilled.  Deficiencies 
noted shall be submitted, in writing, to the Contractor.  Contractor shall 
expeditiously correct deficiencies within thirty (30) working days at its expense.  
Written notification to County is required once all deficiencies are corrected. 
 
A qualified vertical transportation consultant may be retained by County to 
perform audit of Services and mediate disputes. 

 
If deficiencies are not cleared within thirty (30) days, the monthly invoice will be 
reduced $25.00 per day per unit until all deficiencies are corrected. 
 

16. COUNTY’S RESPONSIBILITIES 
 

A. Provide clear, safe, and convenient access to property and equipment 
rooms. 

 
B. Maintain telephone lines to controller terminal(s), equipment room 

electrical switch gear, and electrical feeders to unit controllers. 
 
C.   Maintain equipment room heating and air conditioning systems. 
 
D. Maintain fire alarm initiating devices in elevator lobbies, machine rooms, 

hoistways, etc. 
 
E. Prevent storage of property or other Contractors’ equipment or supplies in 

unit equipment rooms and obstruction of equipment room access corridors 
and doors. 

 
F. Maintain standby power generator systems and related switch gear and 

feeders. 
 
G. Maintain equipment rooms, hoistways, wellways, and pits in code 

compliant dry condition. 
 
H. During property construction and/or modernization, make provisions to 

limit infiltration of dust and debris into equipment and equipment spaces. 
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APPENDIX A 
CONTRACTORS’S PREVENTATIVE MAINTENANCE SCHEDULE 

 

 

 

 

 

 

 

 

 

<INSERT CONTRACTOR’S MAINTENANCE CONTROL PLAN (MCP) HERE>
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APPENDIX B 
EQUIPMENT PERFORMANCE REQUIREMENTS 

 
 

DOOR OPEN/CLOSE TIME (SEC) 

    
    
  

 

 

 

FLOOR TO FLOOR TIME** (SEC) 

   

        SIDE OPENING DOOR SIZE     CENTER OPENING DOOR SIZE 
 
 
HYDRAULIC 
100 FPM 

 
36” 
 
15.5  

 
42” 
 
16.5  

 
48” 
 
17.5  

 
54” 
 
18.5  

 
36” 
 
13.5  

 
42” 
 
14.0  

 
48” 
 
14.5  

 
54” 
 
15.0  

 
 
 
0.6 * 

125 FPM 14.5  15.5  16.5  17.5  12.5  13.0  13.5  14.0  0.5 * 
150 FPM 13.5  14.5  15.5  16.5  12.0  12.5  13.0  13.5  0.4 * 
  
GEARED 
200 FPM 

  
 
11.2  

 
 
12.0  

 
 
12.8  

 
 
13.6  

 
 
9.5  

 
 
10.0  

 
 
10.5  

 
 
11.0  

 
 
0.2 * 

250 FPM  10.8  11.6  12.5  13.3  9.2  9.7  10.2  10.7  0.2 * 
300 FPM  10.4  11.3  12.1  12.9  8.9  9.3  9.8  10.3  0.2 * 
350 FPM  10.2  11.1  11.9  12.7  8.7  9.1  9.6  10.1  0.2 * 
400 FPM  10.0  10.9  11.7  12.5  8.5  8.9  9.4   9.9  0.2 * 
450 FPM  9.8  10.7  11.5  12.3  8.3  8.7  9.2   9.7  0.2 * 
 
GEARLESS  
500 FPM  9.1  10.0  10.8  11.6  7.6  8.0  8.5   9.0  0.2 * 
700 FPM  9.1  10.0  10.8  11.6  7.6  8.0  8.5   9.0  0.2 * 
 
 

MEASUREMENT BASIS 
 
Door Open/Close Time:  Measured from time door(s) start to open/close until fully 
open/closed. 
 
Floor to Floor Time:  Measured from doors start to close, until doors are ½ open for 
side opening doors or ¾ open for center opening doors once the elevator reaches the 
next landing floor. 
 
* Deduct/Add time per foot of travel distance difference from standard 12 foot of travel. 
**All times include deduction of .6 seconds for pre-opening for geared and gearless 
elevators.  If elevator DOES NOT have pre-opening, ADD .6 seconds to each floor to 
floor time noted for geared and gearless.

Door    SIDE OPENING   CENTER OPENING  
Size OPEN   CLOSE  OPEN  CLOSE  
36” 2.2  3.4  1.6         2.2  
42” 2.5  4.0  1.7         2.4  
48” 2.7  4.6  1.8         2.7  
54” 3.0  5.1  1.9         3.0  

 














































































	Issue Date: May 16, 2014
	TERM CONTRACT
	AUTHORIZED SIGNATORIES/NEGOTIATORS 51

	35. Contract Claims
	The Orange County Facilities Management Division is responsible for ensuring the proper maintenance and operation of elevators, escalators, chairlifts, and dumbwaiters at County facilities. Services shall include all labor, transportation, supplies, m...
	G. Maintenance Control Program (MCP):
	The Contractor shall submit a written Maintenance Control Program (MCP) specifically designed for each property defining planned preventive maintenance procedures and services to be performed under this Contract. Routine maintenance procedures shall i...
	For the purpose of managing this Contract and ensuring all services are being rendered and problems are being resolved in a timely manner, the Contractor shall attend meetings with each designated District and or Building Managers and County’s Elevato...
	DISTRICT     MINIMUM FREQUENCY     MEETING LOCATION *
	Downtown Monthly    435 N. Orange Ave.,
	Orlando, FL 32801
	33rd              Monthly            3723 B Vision Blvd.,
	Orlando, FL 32839
	ALL  Within 5 days after Code Inspection
	*Locations and Frequency subject to change.
	Failure of the Contractor to attend these regularly scheduled meetings will result in a stop payment for services until such meeting(s) occur as these meetings are a binding service requirement fulfillment as part of this Contract.
	At a minimum, the Contractor shall provide the following preventative maintenance frequency:
	The Contractor shall provide written documentation for any components that have become obsolete so the County may implement a plan of action for such components and respective elevators before the component(s) fail.
	15. COUNTY’S RIGHT TO AUDIT SERVICES
	County reserves the right to make, or cause to be made, such audits and tests whenever necessary to ascertain that Services are being fulfilled.  Deficiencies noted shall be submitted, in writing, to the Contractor.  Contractor shall expeditiously cor...
	A qualified vertical transportation consultant may be retained by County to perform audit of Services and mediate disputes.
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